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1. Service Delivery
2011/12 Service-delivery improvement plan progress report

Introduction
Three areas underpin the main services provided by GCIS to its clients:

1. The conceptualisation, formulation, communication and implementation of the Government Communication
Strategy. This is supported by two subprocesses:
+ ldentifying public information needs
« ldentifying government’s communication needs.

2. Coordination and strategic support. This works at two levels:
» National, provincial and local government communicators
» Political principals.

This process refers to the development of government communication strategies (based on public information needs
and government communication needs), the establishment of communication structures, the role of government
spokespersons, the development of communication products and providing services to political principals.

3. Communication and implementation. This works at two levels:
» The role the GCIS plays in relation to advising on staffing and structure

» Developing products and rendering services.

The main services and customers are tabulated, based on the above introductory remarks.




s109(04d UONEIIUNWIWOD OOZ € J9A0 0] SNSIA
uostel| Japjoyaxels pue Anunwwod ybnoiyl painguisip
alam s1onpoud Juswuianob Jo sa1dod uoljiw €T INoqy

alignd ays
JO SaAl| 8y) 01 anjeA Buippe painguisip s1onpold

dlignd pue elpay

S109 01 sjure|dwod

pauiajel Jeyy anua [[ed 0Z0T aui ybnouyy Apdauipul Jo
‘aulI|joH |enuapisald a8y} ybnoay} Jo jlew-a Jo xe} ‘euoyda
-181 ybnouayl S109 yum Aposaip pabpo| asem surejdwo)d

wiayl anjosal

01 S|D9 Jo} pue swuredwod abpoj 01 21gnd ajqeua
Sa1uad uonewlojul S|D9 pue anua) |ed (usw
-uianob) 0zoT Sse yons swuofed ey bulnsug

dljgnd pue eipain

s108l0ad uonesIUNWWOD QOZ £ 19A0 — SIISIA
uosIel| Japjoyaxeis pue Alunwwod ybnoiyl pangrisip
alam s1onpoud Juswulanob Jo saidod uoljiw €T Inoqy

sdnoib
uoNeOIISSE[O-aWO0dUl Ulelad pue sabenbue| pasije
-uibrew Ajsnoinaid Bunabire) s1onpoid uonewloyu)

alignd pue elpsy

s109/04d UOIEIIUNWIWOD OOZ € I8N0 — SIISIA
uostel| Japjoyaxels pue Anunwwod ybnoiyl painguisip
alam s1onpoud Juswuianob Jo sa1dod uoljiw €T INoqy

soAl| J1ay) anoidwi 0] ajdoad Jamodwa
0} UOIBWIOUI JUBAS|D) pUR 91eIndde apInoId

dlignd pue elpaiy

sinoy g Uulylim o}
papuodsal s|iew-a BIA PajigNs SJUSWWOD pue sausnp

sinoy gy uiyum sperod
gem uo pajsod salenb uo Bunuawiwos/Buliemsuy

dljgnd pue eipajn

so|diound ajad oyreg a2IAIaS 211gnd Yiim aoue
-pJodoe ul papinoid SIBW0ISNI/SIUSID 0] SIIAISS

alignd pue elpsy

SaNuUNWIWOJ 0] PaINgLISIp
alam suonealgnd Juswuianob Jo sa1dod uoljiw £'T J8A0

S8J1U82 92JN0SaJ UoIBWIOUI [eUOITRU
pue [eloulnold pue ‘sanua) adIAIeS Buosnyl
‘sao1y40 1s0d se yons sjuiod ssaooe pue sdolp

-pue-320U> BIA BUOP SaNIUNWLWOD 0] uonNguIsIq

dlignd pue elpaiy

‘suBredwes Juawuianob Jo 10edwl

ainseaw 0] pasn sAaAins uoluido 21ignd jeuoneu [enuuy
‘saiuNWWod pue Inoge| pasiuehlo

‘ssauisng pasiuehlo ‘Quawuldanoh usamiaq pI0ddY SIS
Jo Buiubis -6 ‘sbuyaliq eipaw sjuawaaibe-AianlaQq

sjonpoud uonewuojul jo Alijenb soueyus
0] UBX®BLapun oreqpas) Iawolsnd pue yoseasay

dljgnd pue eipain

sbunssw asuodsai pidel pue 18uIqe)d
wouy BuisiLie sanssi uo sbulaliq eipawl }d9am jauiqed-uoN

211gnd aya Jo spaau
uonewlojul Buissaippe ‘painquisip s1onpold

alignd pue elpsy

Buiyalq eipasw ejobya Atenuep-1sod
Buialqg eipaw epjobya Ainp-1sod
sbuljaliq eipaw 810/ 106png
sbuljeliq elpaw YNOS-}sod

pamnguisip
s1onpo.d uoewlolul JUsWUIBA0B uol|jiw QT 18A0

dlignd pue elpaiy

safessaw pue smau juawl
-uianob ‘syonpolid uoiewojul
O uoieulwsssip/uonngulsiq "1

splepuels 1surefe Juswanaiyoy
ren1oy

92IAI9S JO prepuels

sJawWwolIsn)
[enualod
pue [enjoy

S82IAIBS Ul

spJepuels pue juswanoidw] AIBAI[BQ 921AI8S 10) 82IAISS UGN - T'T 319VL

Government Communication and Information System



Annual Report 11/12

SanIuUNWWOod 0) paINgLISIp

s1onpoJd uonewloul S|D9 SS8JJ. 01 8laym

a1am suonedlgnd uswulanob jo saidod uoljjiw £°T 18A0 noge a1jgnd 01 paInNquIsIp [euslew [euonowold 2119nd
apIMANUNOD T/T
01 saqua) adIneS Buosny] reuonelado Jo Jaquinu [€10] a|doad pasijeulbrew Ajsnoinaid 0] asojo
ay1 Buibuiig ‘pouad Buniodai syl Bulnp sanuad a2IAIBS Seale ul paysliigeisa saiua) adlnIas Buosnyl
Buosny XIs Jo [e10] e Jo uonesijeuoneiado pajelljioey pue pasiuebio sjuans uonedionred ognd alqnd
ubBredwed
uonedIuNWWo uawuianob jo Aiaalap ayp ul aredionsed
01 AJle20| pue Ajreiouinoid ‘Ajreuoneu saipoqg A18190S-|IAID
pue ‘saslidiaiua paumo-ajels ‘siuswiedap Juswuianoh 1ybnos jenoidde pue uonejuswsajdwi aiojaq
A8y yym sbunssw juswabebus Japjoysyels €6z pieH | Bulinado uoneynsuod pue sbunasw siapjoysyels a11gnd
'S9oUBI8JU09 ssald pue sAep |eldads ‘sjuana
[euoireu pue juawuianob Jo sluswadunouue 09y 2 ‘suonjeonoads
‘SjusWaleIS pue saydaads €62 8 paJinbai Buieaw $8J3usd 92IN0SA UOKBULIOU|
"SIUBWIND0P J8Y10 pue aAne|siba| £85 ¢ 'SNsgam S|1D09 "suoljeoyoads paalbe
pue SadIAIas Juawulanoh ‘auljuo Juswuianob parepdn | 03 Buiplodoe Jusjuod uonew.oul pue sjeuod gapn 211gnd
apIMANUNOD T/T ‘ue|d ssauisng uoneiauab-puodas panoidde 01
01 saqua) adIneS Buosny] reuonelado Jo Jaquinu [€10] Buipiodoe paysiigeisa saiua) adlAIes Buosnyl
ay1 buibulg ‘pouad Buniodai syl Bulnp sanuad 92IAIBS "Juswnoop 1daouod
Buosny XIs Jo [e10] e Jo uonesijeuoneiado pajelljioey 0] Buiplodoe auop siuans uonedionied algnd olIgnd
‘Arenuue syoaloud
uoneslunwwoo-luawdojansp 0.6 g Jo 196uel
'sa1doa piey
pajuawadwi pue 21u0.J193|8 — S}onpo.d uonewJojul arep-031-dn
alom s193loid uoneaiunwwod JuawdojaAsp 00Z € 1IN0 YlIM S811U82 921n0Sal uonewloul feiouinold TT a11qnd
sanuad
92IN0Sal uonewlo| ' T
'si1siuiw Aindap pue 9NUaD [eD 020T €'T
SJaIsIuIW Jauige) pue uapisald Aindaq ‘yuspisalid 8yl Jo sjepod gapn 271
sjuane gz panoddns Ajjeoiioads seouo [elouinold S0 sanuad
92IA19S Buosny ] swwelbolid
‘0GP Ueyl aiow a1am ‘uonew.ojul arep uonedionied aqnd T'T
srediouud /diysiapes| [eo0] pue [eloulnold Ag sjuana pue -01-dn yum Aljigejrene [euod-gam 94G6 1Sea| 1Y :ybnoiy
09/ T anoge aiam sjediound/diysiapes| reuoneu Agq uaaup S9JIAIBS pue uoewW.Ioul JUSW
SluaA3 ‘Juswulanoh Jo salayds |e ssoloe paisoy uaaq ‘reak Jad pays|| -ulanob ssadoe 01 pue Juaw
aney swwelbold uonedidiied dljgnd ayl Jo yrew)ey -ge1sa salua) 921nas Buosny] Oz ‘repusied -ulanob yum 1oeI81ul 03 91jgnd
8y} Japun SJUSAS UOIEDIUNWWOD JO Jaquwinu juediubis v | [enuue awwelbold uonedionred 2dlgnd ayi Jad sy a11gnd ay) Joj swuope(d a1eal) 'z
sJlawoisn)
SpJepuels 1suiebe JuswanaIydy fenuajod
[enioy 99IAISS JO pJepuels pue [en1oy S80INISS UIR\

0




0

S109 Aq pa| pue usAup sBuyaliq elpaw

‘ABojouyoal auoydjj2o ybnoliyy ‘senuan pue sawin
Buipnjoul ‘sbuiyalig Jnoge pawiojul eipaw doay)

"uonoy Jo awweibold

|[e 10} JuUaSs Suafe abessaw 1xa) pue SaLIoSIAPE BIPSIA s, JuswuIBA0Bb Jnoge pawiojul elpaw daay) eIPaN
sBuuayreb
Juswulanob pue | jewlojul pue sbuialg ybnouy) eipaw 0} 9|qiSsadoe
uonelnossy Alg|leo ssald ‘vOd ‘Jaues usamiaq sbunasiy 03D ‘elpaw 0} 9|qIssadoe Buiaq SIaISIUIN eIpaN
SanuNWWod pue Inoge| pas!
-ueblo ‘ssauisng pasiuehio ‘quawuianob usamiaq piodade | JuswulIdA0b Jo dlom uo parepdn wayl bBuidaay pue
s|IMs jo Buiubis “6-e ‘sbuyaliq eipaw juswaalbe Aaaljpqg | sewwelboid sjuswulanob Jnoge eipaw Buiwiou| a11gnd
uoneluswajdwi pue sawwelb
Bunsaw 10uIqe) AISAS JB)R -04d s Juswulanob jnoge a1gnd Buiwoul Jo
sjuswale)s Jo/pue sbulaliq eipaw jauiqen-1sod panss| | saAoalqo paulwialepald Bunssw sbulaliq eipaj alqnd
sfediouud Aq
sbulyelq eipaw pue jauiged
-1sod ‘uonoy jo swwelbold
Bunsaw 10uIqe) AI9AS Jaye s Juswulanob Buipnjoul ‘sbul
syjuswale)s Jo/pue sbulalq eipaw jauiqen-1sod panss| sJa)siuIL yum sbuysiiq Ajjapenb unoy abuelry a11qnd -Jaliq BIpawW aleuIploo) ‘g
surel oz 1e diysiauned
edaydojayd ay1 ybnouyy pue suswpedap Aay Aq paoia
-18s alam suiod a21n8s €T ‘sajiqow dn-juiol ¢ ybnoays S9JIAIBS puB UOoIBWIOUI SSBIJ€ 0]
swiod ssadde Buosny] ay) pasealoul S| pue sanua) | saauelsip Buo| Buljjaaell sauUNWWOD PIOAR 01 BAI|
92IAI8S Buosny xis jJo uonesifeuonelado pareljioed | ajdoad a1aym Jeau }ing sanua) adIAI8S Buosny L a11gnd
suren g e diysiauped
redaydojayd ay1 ybnoiyy pue siuswuedap Asy Aq padia
-18s alam swiod aa1nes g€T ‘sajigow dn-juiol € ybnoayy A|[eauioisiy paiayo
sulod ssadoe Buosny ay) pasealoul SO pue Sanua) | 10U a1aM 3Say] alaym seale 01 1ybnoiq ale SadiA
92IM18S Buosny] XIS Jo uonesijeuoneiado pajeljioed -13S eyl ainsus 0] ade|d ul swwelboid ssaipay alqnd
uonewloul Juswuianoh 03 SSa22e Yum sapiunw
-Wwo09 apinold 01 S81IUSD 32INOSAI UoITBWIOUI pue
SalUNWWOD 0] PaINQUISIP | SaJuaD 92IAIS Buosny | e palayo SadInIas pue
alom suonealgnd Juswuianoh Jo saidod uoljjiw €T JIBAQ | subBredwed uonediuNwwod ‘syonpoid uonewloju| a11qnd
s198l04d uonesIUNWWO QOZ € J9NA0 —
SISIA UOSIe]| Jap|oyayels pue Allunwwod ybnolayl paingui SaluNwWwod o}
-sip alam s1onpold wawuianoh Jo sa1dod uoljiw €T JBAQ |  8|qISSaade ale s1onpoid uoiewlolul Jeyl painsug a11gnd
sJlawo1sn)
SpJepuels 1suiebe JuswanaIydy fenuajod
[enoy 99IAJ3S JO plepuels pue [en1oy S92IAISS UIR

Government Communication and Information System



Annual Report 11/12

algnd pue eipaw Ag ssa20e
10] d1ISqam JuawuidAob uo parsod sjuawaiels eIipa

"$8)ISqeM UO sjuawnoop bulsug

'sjonpoud eipaw 1aylo pue uonody Jo awwelboid
s JuswuIaA0b Jnoge sjuswalels eIpay

alignd pue elpsiy

aoe|d Bunpyel Juaw
-ellled JO Siaquiawl 0} UOHeWLIoUI JO UORUILSSSIP pue

S8J1U82 92IN0SaJ UONBWIOLUI T8 3|ge|ieA. apeuw

[euonetado Ajjn 81U89 824N0SaI UOIBWIOUI JUBWElled suswnoop pue suonedlgnd Juswulanoh 1SoN algnd
ssalboud Jo pawojul sjuald
alignd pue eipaw ay) Ag SSa22e Asea 10j 91ISqom daay pue dn-mojjo} apinoid ‘Apdwold seuinbua
wawuIan0h 8yl Uo papeo| alam Sjuswalels eipaw eyl | |rew pue [rew-s ‘suoydslal 01 puodsal :sajdiounud
painsua pue Ajpdwouid sauanb eipaw 0} papuodsal §|D9 3l9d oyreg yum adsueploaoe ul AIsAlsp a2IAI8S allgnd
‘uoneladood ainnj
JO SeaJe U0 suonepuawwodal Bupjew ‘eauyy yinos pue
[Izelg ‘elpu| JO 91elS JO speay ay) 01 suonejuasaid apew
SJ0JPa YSg| "S8LIuUN0d usamiaq uonewloyul jo buueys
a|qeus 01 sdiysuonejal yinos-yinos buiusyibuans pue
Buipiing ye pawie sem uonedioed S109 “L1L0Z Ul BOWYY
UINOS Ul play HWwInS YSg| ayi bulnp ey yinos pue
[Izelg ‘elpu| wod} sioupa Jo uonedionred pareljioe) S|D9 "BIpBW YUM SMaIA abueyoxa
0} wnJoj e apinold 0] sdoysyiom |enuuelq pjoH
“1eak a8y} ul pjay SwinNJ0H ,SJ0}edIuNWWOo?) Juaw
-UJIBA09S) 931yl Y1 BUIMO||0} SI01RIIUNWILLIOI JudWUIaA0h "uosrel| eipaw aaoidwi Apuelsuod
yum uolissas Buppiomiau o1b6arens ul paredionied vIpajA | O} BIpaW Y)IM SUOISSSS uoljewlojul Auayuenb aneH RIPOIN
‘'sAep [euoneu ‘2, Td0D ‘YNOS 6°9 ‘oipes Alunwiwod uo
SjuBAd Juswulanob/sbulalig eipaw o1baiel)s Jo abeiano) 'SS9J0R
Japeolq ainsus 0] sabenbue| pasijeulbrew
‘uoliewlolul A|snoinaud ojul sbulaiiq Jo uone|suel) ainsuj
ajep-01-dn ainsua 0} sbuyslq |e e Ja)sibal aouepuaye
sa19|dwod eipaw — Aleinbal parepdn aseqeiep vIpaN ‘9|qe|rene Ajisea aJe Sisi| eipaw palepdn ainsug eIPaIN
'vOd
3y} pue 1auige)d yum sbunssw jaues pauue|d
‘uosiadsayods 18uige) pue D4 usamiag play sbunassiy
'SMOUS Y[e1 olpel Buibuele pue
‘Joues pue (uapisald | ‘o|qissod asaym :ongnd ayr Buiwiojul Agalayl pue
Anda@ ay1 Ag pa)) 18uIged usamiaq play Bunssw enuuy 3IoM S1I Uo JuswulIanob abebua 01 vipaw MO||Y eIPAN
sJlawoisn)
SpJepuels 1suiebe JuswanaIydy fenuajod
[enioy 99IAISS JO pJepuels pue [en1oy S80INISS UIR\

3




‘s109f04d [euonesiuehio uo ssaiboid yoel) pue ue|d 01 |00]
e se walsAs uswabeuew 1099(oid asudiaius ue paubisaq

‘ainjonJiseljul
a/empiey pue SYI0MIau S109 Jo Aljige|eA. %56

s|001 Bunionuow pue Bunioday .
sassaoold ajdwis pue Aseg .
uoddns || Buisn -

JuswAed Buissad0ld .

slapJo Buissasold .

‘'sjuswAed pue siaplo Buissasoid ul paasiyoe o,/ ) :uonoejsiies JIaWoisnd %G6 swalD | ABAINS JBWOISND [enuuelg ‘v
aoe|d Bupye) Jusw "SJUBI|D 01 papinoid SSad9e 18ulBU|
-el|led JO Slagquiaw 0} UOIFewIoul JO UOITeUIWaSSIp pue "uoITeWIoUI JUBSWIUIBAOH 10} S811U8d uoljew.loul
[euonelsado Aj|ny sanuad 824n0Sal Uoewlojul Jusweled | dois-auo se BuIAIBS S81u8d 824N0SaJ Uolew.lou| algnd
0G :1uaWdo|oAdp JUSIUOYD -
68 :suone|suel] . "S9IIAI9S anoJdwi 0] pasn sonsnels
€T :Buipeasoold . 90140 Aq pajpuey
/6T Bunipg . sauInbua se ||am Se ‘palnqguIsIp pue paAiadal
:s)senbal Buimojjo) a8y 01 papuany sisenbal jonpoud uonewlojul Jo pJodal Buideay a11gnd
paau ul }sow
saouinoad ul sdoysiom ybnoayl pareuiwassip pue
ZT/TTOZ ul 3|geandde 1oN |  sauizebew saniunuoddo 21LOU029 JO UONINPOId
SalWou02a anIsnjoul Jo Ued aq
0] a|doad pasijeulbrew Jo) sswweiboid Awouooss
ZT/TT0Z Ul 9|geaijdde 10N | -puooas Bulyoad ‘suonels abenbue| uedLy JO 8sn
sJlawoisn)
SpJepuels 1suiebe JuswanaIydy fenuajod
[enioy 99IAISS JO pJepuels pue [en1oy S80INISS UIR\

Government Communication and Information System



Annual Report 11/12

G499 696 89T 6G. L¥C 96 792 097 V10l
€91 696 891 LEOET €T L0T uoljesaunway [ealpoliad
4 696 89T 000 698 T 8€ELT (9T-€T Ss|ona) 10eNU0D
€ 696 89T EEE VLT €0 €2S (21-6 S|2Aa7) 10R1U0D
8 696 89T 0S. 68 ¥'0 8T. (8-9 s|ana) 1eNUOD
T 696 89T 000 86 T 86 (g-€ sjena) 19eU0D
6 696 89T 9GS GE Z'o 0ce (z-T sjona) 10eU0D
[AS] 696 89T 69/ 9. €c 2€8 8¢ (9T-€T s|one7) uswabeuew loluss
69T 696 89T 2LT v8E '8 GZ6 19 (Z1-6 s|one) uoisiaiadns pajiiis AlybIH
802 696 89T 9T/ 2€2 9'8¢ GOv 81 (8-9 s|ane) uononpoud pajisis AlybiH
[4> 696 89T €95 /TT 2'e 29L¢€ (G-€ s|ana) palIMS
8 696 89T 00S 0T G0 9€e8 (2-T s|ana7) pajipis Jamo]
(000.Y) si13} (Y) @akojdw3 juswredaqg
-Suel| pue spoos Hul lad 1s0D 10} 150D (000.4)
saakojdwz -pn|oul Juswuedaq 10} uolresuadwod [BuuoSIad [e1ol 150D saakojdwg
10 JaqWINN 1S0D |DUU0SIad [e10L abelony 10 abeiluadiad 10 uonesuadwo) spueg Arees

pueq Arejes Aq S1S09 |guuosiad - Z'z 319V.L

261 9ze 8¢ 0 0 92 09T 12T 12V (Sv4Q) swajsAg |eroueul] uo se |ejo] =7
43174 0 0 0 0 0 0 ddns Boudwmuoneulpiood Aoid:0hQq
z6v 0 0 0 0 0 0 yoreasal @ Aoljod:06@
6y 0 0 0 0 0 0 AP eIpawrbunayew reulaiul:obg
Z6v S0T 6'2S 0 0 ¥59 1S €T 16 Juwabebua Japjoyaxels s 1n0b:a6Q
26V 0 0 0 0 0 0 uonealgnd juswulanob:obg
[441% 0 0 0 0 0 0 uosIel| eIpaw 7 Juawulanoh:obqg
Z6v 0 0 0 0 0 0 Aouabe ao1nIas uonesunwwoo:ahqg
[41% 0 0 0 0 0 0 JJU32 32IN0SaJ UoNEIIUNWWO02:06Q
26V 12T 1'82 0 0 225 29 11T 222 wBuw Jusju02 7 UoedIUNWWO2:06Q
[43174 76 G'Gy 0 0 880 91 T€E 10T uonessiuiwpe:abg
(000.d) @akojdwz | ainypuadx3y (000.1) (000.1)
Jad 1509 seako|d | reiol jo juadiad SERIVVELS (000.¥) ainlipuadx3g (000.¥)
-w3 Jo uones se seakojdw3 jo | [el1oads pue | ainypuadxgy | seakojdw3 jo | aimipuadx3
juswAojdw3g | -usdwo) abelany | uonesusadwo)d | [euoissajoid Buiureay uonesuadwo) | pPa1oA [e10L awuweliboid

awwelbolid AQ S1S09 |puu0sIad - T'2 319Vl

aamyrpuadxy ‘g




79¢ 09T 8'c /809 v'e 8T8 € 9'0 cv6 €9/ YRARAAN V10l

Juswabebu] Japjoysyels

799 TS 8'y 16V ¢ 6'C 867 T T'0 [4% 9'v6 298 8V pue Juswuianoo €d

Juswabeue

¢S 29 T'S ¢I6 T 9'T 066 6'0 78S 2'es 979 ¢¢ Jusjuo) pue uonedunwwoD ¢d

880 9% L'E 789 T 6'C oeeT L0 9ce 988 618 0 uoneqsiuiwupy :1d

(000.d) 150D
awuwelibolid | |puuosiad 150D 150D 1S0D
Jad 150D JO [puuosiad jauuosiad [puuosiad

[puuosiad | 9% se'ssvy |(000.d) 'ssv jo (000.d) 40 % (000.d) 0 % (000.d)

[elol [eaipan [eaipan % Se YOH VYOH Se BWILIBAQ | dWILIBAQ Se sallejes saleres awuwelboid

awuwelboid Aq ply [EDIPBA PUB d2UBMO||Y SISUMQ 3WOH ‘dWIMAAQ ‘Ssaleles - €' 319V.L

Government Communication and Information System



Annual Report 11/12

696 89T 9'c 1809 €' 0zZ8 € 9'0 Zv6 v'el 12€ 22T IV.LOL
T e 0 0 0 0 0 0 0 0 uonelsunway [edlpolad
€S. 1T G'T 12 1'C 9e 0 0 68 095 T (9T-ET slona) 10enuoD
¥ZS 0 0 0 0 0 0 8'66 €S (21-6 Sl19A87) 10ENU0D
8T/ 0 0 0 0 10 T 6'66 LTL (8-9 s|ana) 10eNU0D
86 0 0 0 0 T T 66 L6 (G-€ s|ena) 10enU0D
1€€ 0 0 0 0 L'C 6 L'€6 oTe (2-T slena) 10enu0d
€Ly OF L'T 689 9'T 659 0 € 8'6. 662 2€ (9T-€T S|one) uswabeuew Joluss
(z1-6
0ST /9 6'C v€6 T 9'7 70T 8'0 €S 6'v. 992 0§ s|oae7) uoisialedns pajis AlybiH
G/T TS 9 ¥60 € v'e 9ZL T L'0 ¥9¢ €'69 GeY €€ (8-9 s|enaT) uononpoud pa|is AlybiH
89/ € G', z82 Z'L €L2 S0 0z ¥'89 8/5¢ (G-€ s|ana) palis
8€8 €'l 19 7'6 6. T'0 T L'v9 s (2-T s1ana) pa|Ipis 1omo
(000.d) 150D 150D 150D 150D
pueg Arefes |ouuosiad (000.¥) |ouuosiad |ouuosiad [ouuosiad
1ad1s09Q |pu 40 95 se "ssy 10 % (000.¥) 10 % (000.d) 10 % (000.d)
-u0Slad [e10] | "SSY [edIpaN [ealpal se VYOH VOH Se aWIMBAQ | QWIMBAQ | Se sallees | sallefes spueq Arefes

pueg Aiejeg Aq piy [EDIPSN PUB 32UBMO||Y SIBUMQ SWOH ‘dWIIBAQ ‘sallejes - #'Z 319V.L




[44 e'e 6y 609 Iv10l
T 0 I4 Z usuewlad ‘(9T-£T S|oAaT) 10eNU0D
) 0 € € jusuewlad ‘(ZT-6 S|oAa7) 19eNU0D
8 0 8 8 jusuewlad ‘(8-9 s|paa) 10enuo)
T 0 T T jusuewlad ‘(G-¢ s|aAa) 19enu0)
6 0 6 6 jusuewlad ‘(z-T s|gAa) 10enu0)
0 0 Zs [A°] jusuewlad ‘(9T-£T S|oAa) uswabeuew Joluas
0 6'C 69T VLT suewlad (ZL-6 s|oaa) uoisiaiadns pajiys AlybiH
0 T'v 802 T2 usuewlad ‘(8-9 sjeaaT) uononpoud pajs AlybiH
0 6'S ce ve Wwauewlad ‘(g-g s|ana) pa|Iins
0 T'TT 8 6 wauewIad ‘(g-T s|anaT) pa||iis 1omo

s wysijqel1sy ayl
0] [euonippyv paj|id
S1S0d JO 1aquinN

arey Aoueoep

pajli4d
S1S0d J0 JaquinN

S1S0d 10 JaquinN

pueg Alejes

pouiad Jo pua 1e pueg Alejes Ag salouedep pue lJuswAojdw3 - 2'€ 319VvL

ac €'e 6V 609 IvLiOol
€ €9 G (214 jusuewlad ‘uonensiuiwpe Buluoisinoid :ps
0 0 oT 9T JusueWw.Iad ‘S82IN0SaJ Uolew.ojul 21U01d3|9 :pS
0 z'ee L 6 1usauewlad ‘uonealgnd Juswuianob /1 d
0 0 Z Z suewWIad ‘Aousbe a2IAIaS uoNeIIUNWWO0I:PI:Gd
0 9T 18T 06T jusuewlad ‘uostel| [eao| pue Aold:po:iyd
0 €9 o€ ze suerWIad ‘yareasal pue Aoljod:pa:zd
91 6'T S0T L0T BuRWISd ‘uonensiuiwpe:pa:Td
T 0 0¢ (014 usuewWIad ‘uonesijigow pue Bunayiew jeuoneulalu|
0 0 €T €T jusuewad ‘SadlAIas smaul g
T 19T 0T 4 uauewWIad Ysap 199foid :@
0 0 9T 9T wsuewlad ‘ABojouyos) uonewloul :d
T 8'9 N4 4% jusuewlad ‘Aousbe adlAIas uoneaIuNWWo)

usawysijgel1sy ayl
01 [euonippy paj|i4
S1S0d JO JaquinN

a1ey Aoueoep

pali4
S1S0d 10 JaquinN

S1S0d JO Jaquinn

awwelboid

poliad Jo pua 1e sawwelbold Aq salouede) pue jusawAojdw3 - T'€ 319VL

yuowdoydwry °¢

Government Communication and Information System



Annual Report 11/12

N
N

45174

605

1v10l

jusuewlad ‘sialnoqge| apell

1474

1474

1usuewWIad ‘siabeuew Joluas

Jusuewlad ‘s1eolo AJunoeg

144

14

1usueWlIad ‘syiafo bunelado preogAay 1aylo % Sale1aIdas

sueWIad ‘sioresado aulyoew parejal pue Bunuud

€T

€T

1uaurwIad “]auuosiad ABojouysa) uonewliojul I8yl

JusueWIad ‘SIad10 pale|al pue Aoljod sAnensIuIWpeE Jayl0

0¢

T¢

usuBWIad ‘siasiueblio pue syiajo parejal B Jensiuiupe 1aylo

jusurWIad ‘sialanldp pue sialuod siabuassan

N
To)

8T

6T

JusueWlIad ‘syiajo uodsuen pue Buipiodai-feLsre

o
Lo

Jusuew.lad ‘|duuosiad uoddns [eansibo

jusuRWISd ‘SISALIP 3]2IYaA 1ybIT

™

JusueWIad ‘syiajo pale|al pue jrew Areiqi

—

aTt

JjusueWwIad ‘unwiwod Iaylo » sialaidiaul sisuonnoeid abenbue

Jusuewlad ‘pajejas Se0IN0sal uewnH

Jusuewlad ‘SyJa]d s8aInosal uewnH

Jusuewliad ‘joid ajejal g wdojensp jesiueblo @ s80Inosal UBWNH

Jusuewlad ‘190110 8AIINDSXS J8Iyd/Jusupedsp Jo pesH

oOlOo|lO0O|0O|O|M~|O|O

Jusuewlad ‘sJaj|0juod NPaId pue SHI9JD [eldueul

(@]
—

O |||~

JusuBWIad ‘sieuoissajoid paje|al pue jeroueulH

o

JusueWIad ‘parejal SoILOU0IS pue adueulH

n
™

6T

JusueWIad ‘parejal UuoeWIOUI PUB UoIeIIUNWWOo)

o

wsueWIad ‘(S48 wioul 1dasal quIIMS)SHIS[O WO JUSID

N.-
<

€¢

Jusuewlad ‘030 sjeyidsoy sdoysyJom saolyo ul sisues|)

OO0 MONOOO/O|ON/O O OMO|O|H|O|O|d|O|H|O

o

JusueWIad ‘pare|al sAneASIUIWLPY

1uawysi|gel1s3 ayl
01 [euonlippyv paj|i4
S1S0d JO JaquinN

a1ey Aoueoep

S1S0d JO JsquinN

paliid

S1S0d JO JsquinN

suolednooQ [eanid

pouiad Jo pua e uonednaoQ eanud Aq salouede pue juswAoldw3 - €€ 3719VL




0 0 00T L 'T A 605 IVv.LOL
0 0 0 0 0 0 1 d pueg 22IAI9S Jusawabeur|y loluas
0 0 0 0 0 0 1% D pueg 92IAI9S Juawabeug|y Joluas
0 0 0 0 0 0 1T g pueg a2I1AI9S uswabeue|A Joluss
0 0 0 0 0 0 9¢ V pueg 32IAI9S Juswabeue|y Joluas
0 0 00T L 14 L v.T (Z1-6 s|eAa7) uoisintedns paj|is AlybiH
0 0 0 0 0 0 112 (8-9 sjeAeT) uononpoud pajis AlubiH
0 0 0 0 0 0 e (G-€ s|ana) palis
0 0 0 0 0 0 Z (g pueg) 10enuo)d
0 0 0 0 0 0 € (21-6 S|9Aa7) 10BNU0D
0 0 0 0 0 0 8 (8-9 s|aA8T) 191U0D
0 0 0 0 0 0 T (5-€ sjonaT) 10e4U0D
0 0 0 0 0 0 6 (z-T s|ane7) 10eU0D
0 0 0 0 0 0 6 (Z-T s1oAaT) pa|Iis Jamo
parenjeAns papeib parenjens papeib parenfeAs

S1S0d papelb | -umo(q s3sod | s1sod pape.b -dn si1sod palenjens sqor S1sod

-umoq 40 %, JO JaquinN -dn 1o 9 JO JaquinN S1S0d 10 9% JO JaquinN JO JaquinN pueg Arejes

uoltenieAd qor - T'y 319VL

uonjenjeaq ‘%

Government Communication and Information System



Annual Report 11/12

Aljgesig e yum seskojdw3

[eloL

e

o|lo|O0|Oo

o|lOo|O0|O

o|lo|Oo|Oo

o|lo|O0O|Oo

o|lOo|O0O|O

alewa4

[e1olL

9HUM

painojo)

ue|sy

ueoly

saLeoyauag

[£D9°A'L ¥Sd "0}1] uonenjeaa qol Aq paulwudlap apelb ay) papaaoxa |aAd] Auejes asoym saakojdwa o 9j130id - ¥’ 319VL

0 0 1uswAojdw3 relol Jo abejuadiad
0 0 [elol
1dag
ul seakojdw3 uolnelinaq ELER EVER soako|dw3
10 ON 10} uoseay uoljelaunway | uonenjea3 qor JO JagunN uolrednasQ

_”m.0.>.v dSd O.“—._”_ uoljenjeA3 qor >Q paulwid}ap ape.abd ayj Ppod3IXd |9AI| >._m_mw asoym ww¢>O_QEN -¢v 319vlL

0 0 0 0 0 Angesig e yum saakojdw3

0 0 0 0 0 [elol

0 0 0 0 0 9.\

0 0 0 0 0 dlewad

reiol 31UM painojo) ueisy ues}y saleooUag
orcjelyjele [J O DU O U O D P9pPeJD0

&)

9 JO 9|1}O v =\y




6L LE ¥9 Ty IvLiOol
0 0 0 4 jusuewlad ‘(g pueg) 10e1U0D
00T [ Z [ wsuewlad ‘(2T-6 S|aAa7) 10eNU0D
00T 4 8 Z JusuewIad ‘(8-9 s|aAa) 19eNU0D
00T T 0 T wsuewWIad ‘(G-€ S|PAa) 10eU0D
0 S 0T 0 usuewlad ‘(z-T S|gAa) 10enu0)
0 0 0 T usuewWIad ‘g pueg a21AI8S uswabeue|y Joluss
0 0 0 1% 1usueWIad ‘D pueqg a2IAI8S JUswabeue|y loluss
0 0 0 8 jusuewlad ‘g pueg ad1nas Juswabeuey Joluss
T'E T € A jusuewlad ‘v pueg a2IAIas uswabeuey loluas
6'S 6 6T 251 auewlad (zL-6 s|ena) uoisiniadns pajns AlybiH
9'9 ST 6T 122 Jusuewlad ‘(8-9 sjaaaT) uononpoud pajixs AlybiH
z'e T € TE BuewW.Iad ‘(G-¢ S[anaT) pajvs
T'TT T 0 6 Jusuewlad ‘(2-T s|9Aa7) pa|Iis Jamon

aley IaAoulng

suoneulwIa]

siuswiuloddy

(TT0Z |11dY) pouad
Jo Buluuibag
1e JuswAojdw3

pueg Alejes
pueg Alejes Aq sajey JaAouin) [enuuy - T°'G 319V.L

saduey) juswfojdwy *g

Government Communication and Information System



Annual Report 11/12

6L LE ¥9 TLy IvLiOol
19T T T 9 Jjusueuwlad ‘siainoge| apel
0 0 € €e jusuewlad ‘siabeuew Joluss
0 0 0 4 JusuUBWIB ‘SJ90110 AJINoag
G/, € 8 (04 jusuewlad ‘syia)0 Bunelado preoqhay Jaylo 7 Sale1aloss
0 0 0 e auewWIad ‘sioresado aulydew pare|al pue Bunuud
0 0 0 eT 1usuewlIad “Jauuosiad ABojouyosal uonewlioul 18yl
0 0 T 9 Jusuewlad ‘s1ao1yo pajelal pue Adljod aAessiuiwpe Jayio
6T 1% T T2 JusueWIad ‘slasiuehio pue s)I8[0 parejal 7 reisiuiwpe Jaylio
0 0 0 L JjusurWISd ‘sialanldp pue sialuod siabuassan
T'L T L vT usuewWlIad ‘Sy48[0 Lodsuely pue Buiplodal-feuslen
0 0 0 14 Jusuew.lad ‘|duuosiad uoddns eonsibo
0 0 T Z 1usurWIad ‘SISALIP 3]21YaA 1ybi
0 0 0 e jusuewWlad ‘S)I8J0 pale|al pue jrew Areiqi
2's A 9 GeT JusuBWIBd ‘UNWWOI Jaylo % sialaidialul siauonnoeld abenbue
L'9T T 0 9 Jusuewlad ‘pajelal s82Inosal uewnH
0 0 0 S jusuewlad ‘syla|o s8aJnosal uewnH
0 0 0 9 Jusuewlad ‘joid ajejal g wdojonsp jesiueblo ¥ s82i1n0sal uewnH
0 0 0 T JUSUBWIBY ‘J9J140 SAIINISXS Jalyopuswiedsp jo pesH
0¢ T 0 g jusuew.ad ‘si9||0JU0D IPSID pue SHIS|D [eldueul
ov Z 14 S jusueWIad ‘S[euolssajold palejal pue [eloueul
0 0 0 0T jusuewliad ‘parelal SOILWOU0IS pue aosueulH
T'8 0T TC 1A usueWISd ‘pale|al uolewloul pue uonediunwwo)
0 0 0 2 usuBWIad ‘(S4810 wiogul 1dadal qUINMS)SHIBJD WIOoUl JUdIID
6'Cy 9 TT ¥T Jusuewlad ‘030 sjeyidsoy sdoysyJom saolyo ul sisues|)
14 T 0 14 Jusuewad ‘parelal aAnelsIuIilWupyY
(TT0Z |1dY) poliad
Jo Buluuibag

oley IlsAoulng

suoleulwIa]

sjuawjuioddy

Je juswAojdw3

uonednaoQ
uonednoaoQ [eanD Ag saley JaAouin] [enuuy - 'S 319v.L




[elolL

(uaybiy pue €T |ana7 Aleles) 1uswabeuey JolUSS

(Z1-6 19n97 Asejes) uononpoud pajiNs AlUbiH

(8-9 |one7 Asejeg) uononpoud pa|IS AlybiH

(5-¢ 19na Arejes) pajns

(2-T 19n87 Arefes) pa|IiS 1amon

juswiredap Aq

panoidde sabeyoed 1o oN

VSdIN Ag palioddns
suoleoljdde jo oN

VSdIA 8y} 01 paliajal
suoneoljdde Jo oN

suoleoljdde jo oN

paAladal

A1obare)
sabeyoed aouelanas paleniu] aakojdw3 jo Bunuels - #°'G 379v.L

6°L

juswAojdw3 Jo 94 Se suoneubisay

| WA% LE 6'L 00T LE IVvLOL
A% L€ 8'0 8'0T 4 JusuBWIad “uswWainay
| A% LE ¥'0 ¥'s Z Jusueuwlad ‘19NpuoIsiw-jessiwsiqg
Ty L€ 20 L'C T usueWIad ‘siajsuel]
| WAZ L€ T'C .2 0T jusuBWIad “19enuoo Jo Aldx3
Ty L€ Z'v T'vS 0¢ jusuewWIad ‘uoneubisay
JuawAojdwg uawAojdwg suoleubisay

[felol felol [eiol jo abeluadiad [elol jo abeluadiad JaqunN adAl uonreuiwial

juawiedap ayj buiaea] ase yeys Aym suoseay - €6 319VL

Government Communication and Information System



Annual Report 11/12

6'€l 8v¢ vl 1) YA % Tv1iOol
€'eg S 0 0 9 sJainoqe| apeiL
8'8/ 9Z T'2T 1% €€ slebeuew Joluag
00T Z 0 0 I4 $J901J0 AJlINoag
S99 9¢ 0T 1% oV s)I9]0 Bunelado preoghay 1ayio B salr1aldes
1'99 Z 0 0 e sloresado sulyoew pale|al pue Bunuud
9'v8 TT 0 0 eT ‘lauuosiad ABojouyda)l uonewliojul JBy10
0s € 19T T 9 $J9921JJ0 pajejal pue Adljod aAnessiulwpe JayiQ
2'9. 9T 6T % T2 slasiuehio pue s)I9|2 palejal 7 relsiuiwpe Jaylo
1'G8 9 0 0 A slalaniap pue siauod siabuassal
1'G8 [4) €T Z A’ S)49|9 Uodsue.) pue Buiplodal-feusre
0§ Z 0 0 1% [ouuosiad uoddns [eonsifo
00T 4 0 0 [4 SIBALIP 3]2IYaA 1ybI
00T € 0 0 € S)JI8J0 pale|al pue jrew Areiqi
9'G. 20T 0 0 GET unwIwo9 Jay1o 7 siayaidiaiul sisuonnoeid sbenbue
199 1% 0 0 9 paje|al s82Inosal uewnH
09 € 0 0 S SHJ8J0 $82JN0S8I UBWNH
0S € 0 0 9 Joud o)ejal % wdojonsp jesiueblo ¥ s8oIN0sal uewnH
0 0 0 0 T J9211J0 BAIINDaXA Jalyoauswiiedap Jo peaH
08 14 0 0 S SJ8]|0JJU0D UPSID pue SHIS|D |eloueuld
09 € (0] 4 q Sleuolssajold pajejal pue [eloueulH
06 6 0 0 0T pale|aJ SOIWOU0IS pue adueulH
8T/ 68 L'€T LT veT pa1ejaJ UoITewW.Iojul puB UoNeIIUNWWOoD
0S T 0 0 I4 (s349]9 wojul 1dadal qUINMS)SHIB]D WIoUl 1UBID
1'G8 2T 0 0 vT -0]0 s|eudsoy sdoysyJom sadljjo ul sisues|)
0S 4 14 T 14 pale|al aAleNSIuIWPY
wawAhojdwg [ona7 Alejes uawAojdwg ELER (TTOZ I14dY) pou

10 0% B SE SUOIS | Ulypm YdjoN J9yjoue | JO 9p B Se suollow | Alejes layioue | -ad jo Buluuibag

-saiboid yoloN 0] suolssaiboid -0ld |9A87 Arefes | 01 suonowold Je juswAojdw3 uonednaoQ

uonednoao [eanin Ag suonowold - §°'G 319vL




6'cL 8ve v'L Ge TLY IVLOL
0S T 0 0 I4 jusuewlad ‘(9T-£T S|oAa7) 19eNU0D
0 0 0 0 Z jusuewlad ‘(ZT-6 S|oAa7) 198NU0D

0 0 0 0 4 Juauewsad ‘(8-9 s|aAa) 1eNU0D

0 0 0 0 T Jusuewlad ‘(G-€ s|aAe) 10eNU0D
9'GL 143 9'GT L SY lusuewlad ‘(9T-€T S|oAa7) uswabeuew Ioluss
G/ vTT 8'1T 8T 2ST Jusuewlad ‘(Z1-6 s|oaeT) uoisialedns pajiis AlybiH
T'el 99T V' 0T 122 Jusuewad ‘(-9 s|eAaT) uononpoud pa|is AlybiH
€'06 8¢ 0 0 1€ Jusuewlad ‘(G-€ s|ana) pa|Ivs
9'Gg S 0 0 6 Juauewlad ‘(2-T s|9Aa7) pa|IXis Jamo]

wawAojdwg [ana7 Alejes JuawAojdwg ELER (TTOZ I14dY) poll

10 04 B Se suoIs
-saiboid yoloN

uIyIM YJoN Jayjoue

0] mco_mmw._mo._n_

10 9% & se suoljow
-01d |aAa7 Arejes

Alejes Jayloue
01 suolowold

-9d Jo Buluuibag
je juswAojdw3

pueg Aleres
pueg Arejes Aq suonowolid - 9°'G 319v.L

Government Communication and Information System



Annual Report 11/12

A € € 0 0 € T S 0 T 14 saniigesIp yum saakojdw3
syoe|g syoe|g
SNUM [el0L uelpuj painojo] | uedlv SNUM [el0L uelpuj painojoD | uedlV
[eror ‘alewa4 ‘alewa- ‘alewa4 ‘a[ewa- ‘alewa4 ‘aleN ‘aleinN ‘aleiN ‘aleiN ‘aleiN
e6v 8¢ T9¢ €T 8T oge T 88T € LT 89T Tv1iOoLl
jusuew
Ge 0 (014 0 € LT 0 ST 0 0 GT -13d ‘suolyednado Arejuswalg
jusuewIad ‘sla|quiasse pue
9 0 0 0 0 0 0 9 0 0 9 sJolelado aulyoew pue ue|d
jusueuwlad
Z 0 0 0 0 0 0 Z 0 0 b4 ‘SI19XI0M S3B[eS pue 32IAISS
96 ] 89 4 ] 19 4 T¢C T [4 8T usuewlad ‘s)I80
jusuewlad ‘sjeuolssal
€T T S 0 0 ] T 9 0 T S -01d 3Ye100SSe pUR SURIDIUYISL
86¢ T¢ vt 9 6 0€T 8 174" T T Tl jusuew.lad ‘sfeuolsssjoid
Jusuewlad ‘siabeuew
[A74 T €c S T LT 14 71 T € 0T pue sjeloyjo Joluss ‘sioje|sibo]
syoe|dg syoe|dg
SHUM [el0L uelpuj painojoD] | uedlVv SNUM [el0L uelpuj painojo)] | uedlv
[elol ‘QrewaS ‘alewa ‘alews4 ‘aewa- ‘alewa4 ‘aleN ‘aleiN ‘aleiN ‘aleN ‘aleiN sal10b91e) [euoiledna20

(092sVvs) Aiobajes jeuonzednaaQ 1ad (sanijigesip yum saakojdw3 |oul) seakojdw3 jo saqwinu [ejo] - L'9 319VL
SwalsAS uoneWIOJU|l pUB UOIBDIUNWWOD JUBWUIBA0D - ZT0Z HOYVIN 01 TT0Z TIddY - LHOISHIAO HH

Lymmbyq juswiojdwy 9




4514

8¢

T9¢

€T

8T

(0154

aT

88T

LT

89T

V101

uau
-ewlad ‘(ps|Iysun) 1oenuod

lusu
-euwiad ‘(pa|Ips-Iwas) 10enuod

jusuewlad
‘(Jeoiuyos) pa|INS) 10e1NU0D

suewlad ‘(pay
-llenb Ajjeuoissajold) 1oeU0D

usuewIad
‘Quawabeur|y JolIuas) 19eNU0D

1usuewlad ‘Bunew
UOISIOap pauyap pue paf|iysun

A3

14

€T

8T

8T

jusuewlad ‘Bunfew uoisioap
Areuonaiosip pue paj||ys-lwas

80¢

14’

11

0Tt

IZA

G99

jusueuwlad ‘usw

-210] ‘slosiniadns ‘quawabeuew
Jowunl[ ‘siexsom pauiienb Ajjed
-lwspede pue [edluyadsl pa|is

69T

LT

172

69

[

99

waueWIad uawabeuew-piw
pue sisijeloads paousuadxa
pue paulienb Ajjeuoissajoid

Ly

144

9T

aT

4"

wau
-ewlad ‘yuawabeueyy Joluss

[4

€

jusuewlad ‘uawabeuely doj

[elol

9UM
‘alewsa4

syoe|g
[eroL
‘alewsa4

uelpu
‘alewa4

painojo)
‘alewsaH

ueoslyy
‘arews4

9UM
‘aleN

syoe|g
[ejoL
‘areiN

uelpu
‘aleiN

painojo)
‘aleiN

ueoLy
‘S[e

salio0bare) euoirednaoQ

spueg |euonednaoQ 1ad (sanijigesip yym saakojdwz "joul) seakojdw3z jo Jaquinu ejo] - Z'9 319VL

Government Communication and Information System



Annual Report 11/12

0

0

ejep oN

[e1olL

SUUM
‘ajewsa

syoe|g
[eloL
‘alewa

uelpu
‘alewa4

painojo)
‘arewsa

ueoly
‘alewa4

SUUM
‘aleN

syoe|g
[eloL
‘aleiN

uelpu
‘alen

painojo)
‘aleiN

ueoly
‘aleiN

¥9

1>

T€

6¢

6¢

1v10lL

0T

lusau
-ewlad ‘(pajipisun) 1oenuod

jusuewliad
‘(featuyoal pa||ys) 10enU0D

suewlad ‘(pay
-llenb Ajjeuoissajoid) 1oeNU0D

JusuewWIad ‘Bunjew uoisioap
Areuonalosip pue paj|iys-1as

6T

€T

4"

usueWIad ‘Uaw

-210] ‘slosiniadns ‘quawabeuew
Joun[ ‘siaxyiom pailenb Ajeo
-lWapeIk pue [edluydal pa|INsS

6T

4’

4"

wsueWIad ‘uswabeuew-piw
pue sisijeloads pasusuadxa
pue payljenb Ajjeuoissajoid

I

[4

1uau
-ewlad ‘quawsabeuely Joluas

[elol

UM
‘alewsa4

syoe|g
[eroL
‘alewsa4

uelpu
‘alewsa4

painojo)
‘alewsa4

ueosyy
‘arews4

91UM
‘aleN

syoe|g
[ejoL
‘areiN

uelpu
‘aleN

painojo)
‘aleiN

ueoLy
‘S[eN

salio0bare) euoirednaoQ
juswiliniosy - €'9 3719VL




€

14

saniigesip yum saakojdwg

[elolL

SUUM
‘alewsa

syoe|g
[eloL
‘alewa

uelpu
‘alewsaH

painojo)
‘arewsa4

ueoly
‘alewa4

SUUM
‘aleN

syoe|g
[ejoL
‘afeiN

uelpu
‘alen

painojo)
‘BleiN

ueoly
‘aleiN

€8¢

(44

90¢

TT

qT

08T

4"

eVl

8T

144’

vLiOol

wsuewIad
‘(uawabreuely JolIuas) 19eNU0D

Jusuewlad ‘Bunew
UOISIOap paulep pue pajIsun

8¢

4"

4’

9T

9T

jusuew.lad ‘Bunfew uoisioap
Areuonaiosip pue paj||iys-lwas

9.1

60T

ct

6

69

0§

usueWIad ‘uaw

-210} ‘slosiniadns ‘quaswabeuew
Jowun( ‘siaxiom pauiienb Ajjed
-lwspede pue [edluydsl pa|Ims

(49"

14

659

99

145

8v

1aueWIad “uswabeuew-piw
pue sisijeloads paousuadxa
pue pailenb Ajjeuoissajold

LE

8T

T

4’

1uau
-ewlad ‘quawabeuel Joluas

[4

14

jusuewlad ‘quawsabeue do|

[eloL

SNUM
‘alewa

syoe|g
[eroL
‘alewsaH

uelpu
‘alewsa4

painojo)
‘afewa

ueoly
‘alewa4

S1UM
‘e

syoe|g
[eroL
‘aleiN

uelpu
‘e

painojo)
‘aleiN

uesLyy
‘BleiN

spueg [euolrednaaQ
suonowold - #'9 3719VL

Government Communication and Information System



Annual Report 11/12

0

0

ejep oN

[eioL

LE

SHUM
‘arewsa

syoe|g
[erol
‘alewsaH

LT

uelpu
‘alewa4

painojo)
‘arewa

ueoly
‘alewsaH

9T

SHUM
B

syoe|g
[e10L
‘BleiN

aT

uelpu
‘e

painojo)
‘aleiN

ueoly
‘aleiN

14

VL0l

Juau
-ewad ‘(ps|Imsun) 1oenuod

luau
-ewlad ‘(pajps-iwas) 10enu0d

jusuewlad
‘(featuyoay pa||s) 10eNU0D

Jusuewlad ‘(pay
-Ilenb Ajjeuoissajoid) 10e4ju0D)

1usauewlad ‘Bunew
UoIsIodp paulisp pue pa||iysun

JusuewWIad ‘Bunjew uoisioap
Areuonalosip pue paj|iys-1Was

aT

usueWIad ‘usw

-210J ‘slosiniadns ‘quawabeuew
Joun[ ‘siexyiom pauiienb Ajeo
-llspede pue [edluydal pa|Is

JusurwWIad ‘uswabeurew-piw
pue sisijeloads paousuadxa
pue payljenb Ajjeuoissajoid

lusu
-ewlad ‘quawabeuel Joluas

[elol

S1UM
‘alewa

syoe|g
[elol
‘alewsa4

uelpu
‘alewsa4

painojo)
‘afewa

ueoly
‘alewa4

S1UM
‘e

syoe|g
[eroL
‘aleiN

uelpu
‘e

painojo)
‘aleiN

ueosLyy
‘8leiN

spueg [euoirednadQ
suolreulwis] - G'9 371dVvVL




saniigesip yum saakojdwy

VLol

suonednao Areluswa|3

SI3|qWIASSY pue
sloyeladQ aulyoR pue ue|d

SIONIOM
sapel] parejal pue yeld

SI9)IONA
K1aysi4 pue aunynauby pa|iNs

SIBYIOA\ S8|eS pue 90IAI8S

sSYIBID

S[euoissajold
81eI00SSY pue SsueIDIUYD3L

S[euolssajold

0

0

siabeuepn
pue s[eO Joluasg ‘sioje|sibo]

[eioL

UM
‘alewa4

syoe|g
[eloL
‘ajewa-

uelpuj
‘glewa4

painojo)d
‘aewa-

uealy
‘alewa4

SHUM
‘aleN

syoe|g
[eloL
‘aleinN

uelpuy
‘afe

painojo)
‘aleiN

ueosLy
‘aleiN

sal10b91e) [euoiedn220

juswdo|anaq S|IMS - 2'9 319Vl

0 0 0 0 0 0 0 0 0 0 0 0 TVLOL
syoe|g syoe|g
a|qe|reny 31UM reiol ueipu] | painojo)d | uedly 31UM reiol ueipu] | painojo)d | uedlyY
10N reiol ‘sjewa | ‘orewsd | ‘srewad | ‘sjewsd | ‘sjewsd ‘afeiN ‘afeiN ‘aleiN ‘aleiN ‘el | uonoe Areundiosig

uonoy Areuldiosig - 9'9 319vL

Government Communication and Information System



Annual Report 11/12

0 0 0 € 0 (21-6 S|ane) 10RU0D
0 0 0 8 0 (8-9 sjena) 10€UO0D
0 0 0 T 0 (g-€ s|@na) 10enU0D
0 0 0 6 0 (z-T sjena) 10€U0D
6Y€ €2 ¥00 T v'Ge 691 7 (Z1-6 s|onaT) uoisiniadns paj|iys AlybiH
610 2T 629 Gz 80¢ 2s (8-9 sjona) uononpoud pajints AlyBiH
8T8 G 9 v've ze 11 (G-€ s|anaT) palns
00S § ee GL 8 9 (2-T SI19Aa7) pa|Is JomoT
(y) Areroyyauag juswAojdw3 wawAojdw3 saueldlauUag
Jad 1s0) abelany (000.¥) 3s09 | |e101 JO abeluadlad e 1 0 1]Jo JaquinN pueg Alejes

8GS 6T 1A 4 T4 6t ezt IvLiO0l
€61 ¢T 29 L'y rA) g Aunoesip e yum saakojdwg
608 €€ €0¢ 6'ct VT 9 Sle|N ‘SHUM
86G T¢€ 8¢ 9¢ qc 6 dlewad ‘ONYM
6T0 LT 189 6'TC €81 014 9[el\ ‘sxoe|g [el0L
259 8T €6TT v've 8G¢ €9 alewa ‘s)oe|g [el0L
€9, 91 TOT G'/¢ o7 9 9[e|\ ‘paInojoD
€9/ 0T S/ 6'8¢ 8T L 8lewad ‘painojo
0 0 0 € 0 9[eN ‘uelsy
1€S 0OV 29T 8'0¢ €T 17 alewa ‘ueisy
G90 LT 089 102 79T Ve e\ ‘ueauy
TE0 8T 956 6'cc Lcc [AS] alewad ‘uedlyy
(y) Aerolyouag juswAo|dw3 jerol juswAojdwg saueloauUdg

Jad 1s0) abeiany (000.¥) 3s09 Jo abeiluadiad [eiol 10 JaquinN solydesbowaqg

AJIqesiq pue Japudan) ‘aoey Aq spiemay aduewlouad - |2 319V1L

dUeWLIONId L




€65 6T gcr e T4 26y XA IvLiOl
00S L qT (0]% I 4 slainoge| apel|
000 99 [4i% T'LT v YA siabeuew Joluas
0009 9 0S8 Z T SJ9010 AJlINdag
/S8 TT €8 6'GT 144 A SyJI9]9 Bunelado preoghay 1aylo 7 Sale}aldas
000 9 cT 1'99 € 4 slojelado aulyoew pajejal pue Bunuld
0 0 0 [ 0 ‘|[suuosiad ABojouyoal uonewolul JayiQ
000 ¢€ 96 6'Cy L € SJ901yJ0 pajejal pue Adljod aAlelsiuIWpE JBYl0
0G. 6 8. (0]74 0¢ 8 siasiuelio pue SyIa[0 pale|al 7 1elsiulWpe J18yl0
000 S 0T 9'82 A I4 SJalanlop pue siauod siabuassa
T/GTT T8 6'8€ 8T / SyJ8[0 Lodsue. pue Buiplodal-feualen
000 §¢ o1 0S I4 T |]auuosiad poddns [eansibo
0 0 0 € 0 SIBALIP 3J2IYyaA 1ybiI
0 0 0 € 0 S)J8[0 pale|al pue jrew Areiqi
€0 GT 9ev 2'sz STT 62 unwIwo9 Jaylo 7 siaraidisiul sisuonnoeid sbenbue
0 0 0 S 0 paje|al s82I1n0sal uewnH
0 0 0 1 0 SHJ8]0 $82JN0S8J UBWNH
0 0 0 . 0 Joud sjejal % wdojonsp jesiueblo g s80IN0sal uewnH
0 0 0 T 0 19921JJ0 BAIINDSXS Jalyo/Juswlledsp Jo peaH
000 S o GZ 14 T SJ8]|0JJU0D HPAID pue SHIBI [eloueuld
€ee 8T GS g'ee 6 € s[euolssajold parejal pue [eloueul
000 T¢ €9 (0] 0T € pale|al SOILOUOIa pue adueulH
81, V¢ 0T6 6'G2 6ET 9¢ pare|al uonewJloul pue uonedIuNWWo)
000 2T ZT 0§ Z T (s348]9 wiogul 1da2a1 qUINIMS)SHIB|D WOl 1UBID
968G § 0S8 T'6E {514 6 "0)0 s|eydsoy sdoys)Jom saolyo ul sisues|)
000 ¥¢ 144 14 14 T pajre|al aAeISIuLIWPY
(y) Aeroyauag juawAojdw3 fe1ol JuawAojdw3 salelolauayg

1ad 150D abeiany (000.) 3s0D Jo abejuadiad [eiol 10 JaquinN suoliednaoQ [eand

uonednaoQ [ea1l) AQ Spiemay 9dueWIOLdd - €/ 19Vl

TTvST

9¢.1

9'8T

T09

4%

Iv1i0L

€91

uolesauNwWay [ealpoLad

Government Communication and Information System



€ S c 00T € 00T S 00T c Iv1i0ol
siabeuew
€ S [ g'ee T ov [ 0§ T pue sjeuolsssjoid
s1ayiom
€ S [ L'99 [ 09 € 0§ T 901J0 dAQesIuILpY
poliad poliad Jo
juswAoldw3 | Jjo pu3gre | HBuluuibagie polad polad

ulabueyd |i1uswAojdw3z | wawAojdwz [e1ol jo juswAojdw3 [e1ol jo JO pu3 1€ [e1ol jo Buluuibag 1e

[eiol [eiol [eiol abeiluaslad ul abuey)d abeiluadiad |1uswAhojdw3 | abejusdiad | JuswAojdw3 uonednaoQ Jolep

€ S 4 00T € 00T S 00T c Iv10L
€ 1 4 199 4 09 € 0S T uofessunuiay [edlpoLlsd
(9T-€T sjena)
€ S 4 0 0 0¢ T 0S T Juswabeuew Jouss
(¢T-6 s|pna)
€ g Z g'ee 1 0z T 0 0 uoisialadns paiys AjybiH
polisd polisd Jo
juswAojdw3 | Jo pu3ge | HBuluuibagie polad polad

ulabueyd |1uswAojdw3z | wawAhojdw3z [e1ol jo juswAojdw3 [e1ol jo JO pu3 1€ [e1ol jo Buluuibag 1e

[eiol [eiol [eiol abeiusalad ulabuey) | abejussiad |wawAojdw3g | abeiuadlad | uswAojdw3 pueg Alejes

pueg Arejes Aq sia)lop ublalo4 - T°8 319V.L

Annual Report 11/12

SIN[IOM USII0] °8
08¢ 9¢ 6'T 76 VET 6.9 v'oc 4] T TVvLiOL
0 0 0 0 0 T 0 a pueg
0 0 0 0 0 1% 0 O pued
019 0T v'T 00S 92 €GT v'qT €T Z g pued
09 G¢ TC vt 85 92s 14 9¢ 6 V pueg

(000.3) SIS e (y) Areroyauag 1uswAojdw3 rejoL salleldljouag
1S0) |puuo0SIad abep SINS JO 9% | J1ad 150D abelany (000.d) 31s0D Jo abeilusdliad JuawAojdw3 relol JO JaquinN pueg SIS

99I1AJ3S Juswabeuepy J01uag 10j pueg Aiejeg Aq (shuog yseo) spiemay paje|dy aduewondd - ¥ 2 319V.L




9 961 TT¢ €e 00T 00T 96T Iv1iO0L
9 Z 9 4 L'9T 00T 2| (9T-€T s|ona) uawalbeuew Joluas
(cT-6
9 12T 0LT A% 0S 00T 12T s|jeAe) uoisiaiadns pa||s AjybiH
9 L9 Ge e g'ee 00T 19| (8-9 s|eaaT) uononpoud pa|is AjybiH
aneaT
Aljgesia aneaT anea
Buisn uonedylIsd Avjigesig Angesia
saakojdw3 [eaipaw aakojdwg Buisn Buisn uoljesyia)
Jo Jjaqwinu | yum sAep jo | (000.y) 3s0oD Jad sAeq saakojdw3 seakojdw3 [eaIpaN
[elol Jagwnu [eiol | parewis3 abelany [e101 JO 9% Jjo JlaquinN | yum sheq 9%, | sAeq |eiol pueg Alees

TT0Z 99Q 01 TTOZ Uer 1o} (Juauewiad pue Arerodwal) anea] Anjigesia - ¢'6 319V.L

16T ¢ 88¢ 699 2 L 00T 88¢ L'18 889 ¢ Iv.iOL
0 88¢ 0T 4 G'0 4 0 € (9T-€T s[oAa7) 10EAU0D
LT 88¢ 91 S 1 14 G'68 6T (21-6 s|ona) 10eNU0D
0 88¢ T € €'0 T 0 € (G-€ s|ana) 1enuod
€ 88¢ Z Z 80 € 0S 9 (2-T s1ena) 10eNU0D
06T 88¢€ 1G9 L 8's Ve 7'v8 Gee (9T-€T s|oAa7) Wwawabeuew loluss
(¢1-6
692 88¢ €z T L €'Ge LET 1'8. 116 s|jeAe) uoisiaiadns pa|is AjybiH
70 T 88¢ 0. L V'St 9T T'v8 8eC T (8-9 s|onaT) uononpoud pa|iis AjybiH
SYT 88¢ 15 L 6'S €z €'v8 2Lt (G-€ s|ana) palIMS
ze 88¢€ T 9 1'C 8 T'TL 17 (2-T s1ona) pajipis Jamo
EV\ER|
uol}eo}dd 321S Buisn EY N 9ARd
[eaipaw saakojdw3 aakojdwz 391S Buisn 3OIS Buisn | uonese)
ypm shep jo | Jo saqunu | (000.d) 3s09D Jad sAeq saakojdw3 seakojdw3 [eaIpaN
Jaquwnu eiol [eiol palews3y abelany [e101 JO 9 Jo JaqwuinN | yum sheq 9, sAeq |e10L pueg Alejes

110¢ 93d 01 TT0¢ ue(l 10} aAea’] XIIS - T'6 19VL

JABIT °6

Government Communication and Information System



Annual Report 11/12

28€ 9 Ve LT¢C TVLOL
G60¥7 T2 o8 ZT/TTOZ 10} 92IAISS JO UOITRUIWIS] UOo InoAed aAes| 1ua4Ind
1/00T eT T€T ZT/TTOZ 10} 92IAISS JO uoleUILLIB] UO SInoAed aAea| padde)
() @aLojdw3 1ad JuswAed abeiany soako|dw3 Jo JBqunNN (000.y) 3unowy |ejoL uoseay
OANEd 9o 0 dV
89 TTEC 14 16> 8 Ze IvLiOol
v G16 € 8¢ 6 8¢ (9T-€T s|ona7) wawabeuew loluss
4% 96€T 1 ze 14 14 (Z1-6 s|onaT) uoisiniadns pajis AlybiH

T10C
Jlagwadaq TE 1e
se saakojdw3
10 JaqwinN

TT0¢ JequiadeQ
T€ 1e s|qe|leAe
anes| padded

JO Jaquinu [e10l

ane9|
padde) 001
oym saakojdwg
10 Jaqwinp

TTOC leqwiadeQ
T€ 1e se aako|dwa
Jad anes|
padded abelany

aakojdwa
Jad uayel shep Jo
Jlaqunu abeliany

uaxel
anes| paddeo
Jo sAep [e101

pueg Alejes

TTOZ 99Q 0} TTOZ Uer Joj anea padde) - '6 319V.L

144 8T T¥S6 1v10l
€ 8T 1o (9T-£T s|ona7) 10eU0D
[4 LT €e (21-6 S|ona) 19eNU0D
S 14 2z (8-9 s|ana) 10eNU0D
T 8 8 (g-€ s|ana) 19enU0D
L € 0¢ (z-T sjena) 19enU0D
fAS 6T 286 (9T-£T S|onsT) Wawabeuew Joluss
8T 8T ¥Zee (z1-6 s|ena) uoisiniadns pajivs AlybiH
vee 8T ocey (8-9 sjona) uononpoud pajs AlybiH
o€ e 699 (S-€ s|ena) paliNs
6 Tc 6T (2-T s|1ena) pals 1emo
9AB3| )00} OYym aakojdw3
saakojdw3 jo JaquinN Jad sAep abelany uayel sAeq [eiol pueg Arefes

TT0CZ 93d 01 TT0¢ ue(l 10 aAeaT] [enuuy - €6 379VL




10. HIV

TABLE 10.1 - Steps taken to reduce the risk of occupational exposure

Key steps taken to reduce the risk

Units/categories of employees identified
to be at high risk of contracting HIV &
related diseases (if any)

N/A N/A

N/A N/A

Question

Yes

No

Details, if yes

1. Has the department designated a member of the
SMS to implement the provisions contained in Part
VI E of Chapter 1 of the Public Service Regulations,
20017 If so, provide her/his name and position.

2. Does the department have a dedicated unit or
have you designated specific staff members to
promote health and well being of your employees?
If so, indicate the number of employees who are
involved in this task and the annual budget that is
available for this purpose.

3. Has the department introduced an Employee
Assistance or Health Promotion Programme for your
employees? If so, indicate the key elements/services
of the programme.

24 hrs counseling services which also
inlcude immidiate family members, HIV
and other chronic illnesses education,
health screening including HIV & AIDS and
TB testing.

4. Has the department established (a) committee(s)
as contemplated in Part VI E.5 (e) of Chapter 1 of
the Public Service Regulations, 20017 If so, please
provide the names of the members of the committee
and the stakeholder(s) that they represent.

Wellness Committee chaired by the Chief
Director.

5. Has the department reviewed the employment
policies and practices of your department to ensure
that these do not unfairly discriminate against
employees on the basis of their HIV status? If so, list
the employment policies/practices so reviewed.

6. Has the department introduced measures to
protect HIV-positive employees or those perceived
to be HIV-positive from discrimination? If so, list the
key elements of these measures.

7. Does the department encourage its employees to
undergo Voluntary Counselling and Testing? If so,
list the results that you have achieved.

HIV and TB testing takes place on a
quartely basis.

8. Has the department developed measures/
indicators to monitor & evaluate the impact of your
health promotion programme? If so, list these
measures/indicators.

Quartely wellness report, HCT reports and
evaluation of the interventions after they
have been conducted by employees.
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13. Injuries

TABLE 13.1 -
Nature of injury on duty

Injury on Duty

Number

% of total

Required basic medical attention only

Temporary Total Disablement

Permanent Disablement

Fatal

o|jlo|o|o

Total

o000 | O

14. Consultants

TABLE 14.1 - Report on consultant appointments using appropriated funds

Project Title

Total number of
consultants that worked
on the project

Duration: Work days

Contract value in Rand

0

Total number of

projects

Total individual
consultants

Total duration: Work Total contract value

days

in Rand

TABLE 14.2 - Analysis of consultant appointments using appropriated funds, i.t.o. HDIs

Project Title

Percentage ownership
by HDI groups

Percentage management
by HDI groups

Number of Consultants
from HDI groups that
work on the project

TABLE 14.3 - Report on consultant appointments using Donor funds

Project Title

Total number of
consultants that worked
on the project

Duration: Work days

Donor and Contract
value in Rand

Total number of projects

Total individual
consultants

Total duration: Work
days

Total contract value in
Rand

TABLE 14.4 - Analysis of consultant appointments using Donor funds, i.t.o. HDIs

Project Title

Percentage ownership
by HDI groups

Percentage management
by HDI groups

Number of Consultants
from HDI groups that
work on the project




Acronyms and abbreviations

ABC Audit Bureau of Circulations

BEE Black Economic Empowerment

COGTA Department of Cooperative Governance and Traditional Affairs
CRC Communication Resource Centre

CSA Communication Service Agency

CEO Chief Executive Officer

COP17 17th Conference of the Parties

CMP7 Conference of the Parties serving as the Meeting of the Parties
Dirco Department of International Relations and Cooperation
ENE Estimates of National Expenditure

Exco Executive Committee

FCA Foreign Correspondents’ Association

GCF Government Communicators’ Forum

GCIS Government Communication and Information System
GCP Government Communication Programme

GSC General Service Counter

IBSA India, Brazil and South Africa

IGR intergovernmental relations

ICT information and communications technology

IMC International Marketing Council

IRC Information Resource Centre

LGCS Local Government Communication System

LOC Local Organising Committee

M&E monitoring and evaluation

Manco Management Committee

MDDA Media Development and Diversity Agency

MEC Member of the Executive Council

MLO Ministerial Liaison Officer

MPs Members of Parliament @
MTEF Medium Term Expenditure Framework

MTSF Medium Term Strategic Framework

NCS National Communication Strategy

NRF National Revenue Fund

PALAMA Public Administration Leadership and Management Academy
PFMA Public Finance Management Act

PGA Press Gallery Association

PHoCs provincial heads of communication

PoA Programme of Action

PPP Public Participation Programme

PSM Public Service Manager Magazine

SABC South African Broadcasting Corporation

Sanef South African National Editors’ Forum

SoNA State of the Nation Address

TSC Thusong Service Centre
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CONTACT DETAILS
GCIS Head Office

Physical address: 356 Madiba Street, Midtown Building, Pretoria
Postal address: Private Bag X745, Pretoria, South Africa, 0001
Switchboard: 012 314 2911

Information Centre: 012 314 2211

E-mail: information@gcis.gov.za

Minister

Mr Ohm Collins Chabane

Postal address: Private Bag X1000, Cape Town, 8000

Street address: The Presidency, Tuynhuys, Plein Street, Cape Town

Tel: 021 464 2122/ 2191 | Fax: 021 462 2838

Postal address: Private Bag X1000, Pretoria, 0001

Street address: Union Buildings, Second Floor, Government Avenue, Pretoria
Tel: 012 300 5331 / 5334 | Fax: 086 683 5221

Deputy Minister

Mr Obed Bapela

Postal address: Private Bag X1000, Pretoria, 0001

Street address: Union Buildings, Second Floor, Government Avenue, Pretoria
Tel: 012 300 5331 /5334 | Fax: 086 683 5221 / 021 464 2217

Postal address: Private Bag X1000, Cape Town, 8000

Street address: The Presidency, Tuynhuys, Plein Street, Cape Town

@ Tel: 021 464 2122/ 2191

Acting Chief Executive Officer & Cabinet Spokesperson
Ms Phumla Williams

Tel: 012 314 2150 | Fax: 012 325 2030

E-mail: precian@gcis.gov.za

Acting Information Officer

Ms Phumla Williams

Postal address: Private Bag X745, Pretoria, 0001

Street address: 356 Midtown Building, cnr Sisulu and Madiba streets, Pretoria
Tel: 012 314 2127 / 012 325 2030

E-mail: precian@gcis.gov.za

Deputy Information Officer

Mr Keitumetse Semakane

Postal address: Private Bag X745, Pretoria, 0001

Street address: 356 Midtown Building, cnr Sisulu and Madiba streets, Pretoria
Tel: 012 314 2299 | Fax: 012 326 4585

E-mail:keitu@gcis.gov.za

Parliamentary Liaison Office (Cape Town)

Director: Ms Liezel Cerf

Physical address: Ground Floor, 120 Plein St, Cape Town, 8000
Postal address: Private Bag X9075, Cape Town, 8000

Tel: 021 461 8146 | Fax: 021 461 1446

E-mail: liezel@gcis.gov.za
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GCIS’ public entities
Media Development and Diversity Agency (MDDA)

31 Princess of Wales Terrace

4th Floor, Parktown

PO Box 42846

Fordsburg, 2033

Johannesburg

Tel: 011 643 1100 | Fax: 011 643 1129
E-mail: info@mdda.org.za




