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1. Service Delivery
2011/12 Service-delivery improvement plan progress report

Introduction
Three areas underpin the main services provided by GCIS to its clients: 

1. The conceptualisation, formulation, communication and implementation of the Government Communication 
Strategy. This is supported by two subprocesses: 
•	 Identifying public information needs 
•	 Identifying government’s communication needs. 

2. Coordination and strategic support. This works at two levels: 
•	 National, provincial and local government communicators 
•	 Political principals. 

 
This process refers to the development of government communication strategies (based on public information needs 
and government communication needs), the establishment of communication structures, the role of government 
spokespersons, the development of communication products and providing services to political principals. 

3. Communication and implementation. This works at two levels: 
•	 The role the GCIS plays in relation to advising on staffing and structure 
•	 Developing products and rendering services. 

The main services and customers are tabulated, based on the above introductory remarks.
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10. HIV

TABLE 10.1 - Steps taken to reduce the risk of occupational exposure
Units/categories of employees identified 
to be at high risk of contracting HIV & 
related diseases (if any)

Key steps taken to reduce the risk

N/A N/A 
N/A N/A

TABLE 10.2 - Details of Health Promotion and HIV/AIDS Programmes [tick Yes/No and 
provide required information]
Question Yes No Details, if yes
1. Has the department designated a member of the 
SMS to implement the provisions contained in Part 
VI E of Chapter 1 of the Public Service Regulations, 
2001? If so, provide her/his name and position. 

 
X

    

2. Does the department have a dedicated unit or 
have you designated specific staff members to 
promote health and well being of your employees? 
If so, indicate the number of employees who are 
involved in this task and the annual budget that is 
available for this purpose. 

X
    

3. Has the department introduced an Employee 
Assistance or Health Promotion Programme for your 
employees? If so, indicate the key elements/services 
of the programme. 

 
X

  24 hrs counseling services which also 
inlcude immidiate family members, HIV 
and other chronic illnesses education, 
health screening including HIV & AIDS and 
TB testing.

4. Has the department established (a) committee(s) 
as contemplated in Part VI E.5 (e) of Chapter 1 of 
the Public Service Regulations, 2001? If so, please 
provide the names of the members of the committee 
and the stakeholder(s) that they represent. 

X
  Wellness Committee chaired by the Chief 

Director.

5. Has the department reviewed the employment 
policies and practices of your department to ensure 
that these do not unfairly discriminate against 
employees on the basis of their HIV status? If so, list 
the employment policies/practices so reviewed. 

X
    

6. Has the department introduced measures to 
protect HIV-positive employees or those perceived 
to be HIV-positive from discrimination? If so, list the 
key elements of these measures. 

  
X

    

7. Does the department encourage its employees to 
undergo Voluntary Counselling and Testing? If so, 
list the results that you have achieved. 

  
X

  HIV and TB testing takes place on a 
quartely basis.

8. Has the department developed measures/
indicators to monitor & evaluate the impact of your 
health promotion programme? If so, list these 
measures/indicators. 

 
X

  Quartely wellness report, HCT reports and 
evaluation of the interventions after they 
have been conducted by employees.
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13. Injuries

TABLE 13.1 - Injury on Duty
Nature of injury on duty Number % of total
Required basic medical attention only 0 0
Temporary Total Disablement 0 0
Permanent Disablement 0 0
Fatal 0 0
Total 0  

14. Consultants

TABLE 14.1 - Report on consultant appointments using appropriated funds
Project Title Total number of 

consultants that worked 
on the project

Duration: Work days Contract value in Rand

0 0 0

Total number of 
projects

Total individual 
consultants

Total duration: Work 
days

Total contract value 
in Rand

TABLE 14.2 - Analysis of consultant appointments using appropriated funds, i.t.o. HDIs 
Project Title Percentage ownership 

by HDI groups
Percentage management 

by HDI groups
Number of Consultants 
from HDI groups that 
work on the project

  

TABLE 14.3 - Report on consultant appointments using Donor funds
Project Title Total number of 

consultants that worked 
on the project

Duration: Work days Donor and Contract 
value in Rand

Total number of projects Total individual 
consultants

Total duration: Work 
days

Total contract value in 
Rand

TABLE 14.4 - Analysis of consultant appointments using Donor funds, i.t.o. HDIs
Project Title Percentage ownership 

by HDI groups
Percentage management 

by HDI groups
Number of Consultants 
from HDI groups that 
work on the project
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Acronyms and abbreviations
ABC		  Audit Bureau of Circulations
BEE		  Black Economic Empowerment
COGTA		 Department of Cooperative Governance and Traditional Affairs 
CRC		  Communication Resource Centre
CSA 		  Communication Service Agency
CEO		  Chief Executive Officer
COP17		 17th Conference of the Parties
CMP7		  Conference of the Parties serving as the Meeting of the Parties
Dirco		  Department of International Relations and Cooperation
ENE		  Estimates of National Expenditure
Exco		  Executive Committee
FCA		  Foreign Correspondents’ Association
GCF		  Government Communicators’ Forum 
GCIS    		 Government Communication and Information System 
GCP		  Government Communication Programme
GSC		  General Service Counter
IBSA		  India, Brazil and South Africa
IGR		  intergovernmental relations
ICT  	  	 information and communications technology 
IMC 		  International Marketing Council 
IRC		  Information Resource Centre
LGCS		  Local Government Communication System 
LOC		  Local Organising Committee
M&E	 	 monitoring and evaluation
Manco	 	 Management Committee 
MDDA 		 Media Development and Diversity Agency 
MEC		  Member of the Executive Council
MLO 		  Ministerial Liaison Officer
MPs		  Members of Parliament
MTEF		  Medium Term Expenditure Framework 
MTSF  	 	 Medium Term Strategic Framework 
NCS		  National Communication Strategy
NRF		  National Revenue Fund
PALAMA	 Public Administration Leadership and Management Academy
PFMA		  Public Finance Management Act
PGA		  Press Gallery Association
PHoCs		 provincial heads of communication 
PoA		  Programme of Action
PPP		  Public Participation Programme
PSM	 	 Public Service Manager Magazine
SABC		  South African Broadcasting Corporation
Sanef		  South African National Editors’ Forum 
SoNA		  State of the Nation Address
TSC 	 	 Thusong Service Centre
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CONTACT DETAILS
GCIS Head Office

Physical address: 356 Madiba Street, Midtown Building, Pretoria
Postal address: Private Bag X745, Pretoria, South Africa, 0001 
Switchboard: 012 314 2911 
Information Centre: 012 314 2211
E-mail: information@gcis.gov.za

Minister
Mr Ohm Collins Chabane 
Postal address:	Private Bag X1000, Cape Town, 8000
Street address:	 The Presidency, Tuynhuys, Plein Street, Cape Town
Tel: 021 464 2122 / 2191 | Fax: 021 462 2838
Postal address: Private Bag X1000, Pretoria, 0001
Street address:	 Union Buildings, Second Floor, Government Avenue, Pretoria
Tel: 012 300 5331 / 5334 | Fax: 086 683 5221

Deputy Minister
Mr Obed Bapela 
Postal address: 	Private Bag X1000, Pretoria, 0001
Street address:	 Union Buildings, Second Floor, Government Avenue, Pretoria
Tel: 012 300 5331 / 5334 | Fax: 086 683 5221 / 021 464 2217	
Postal address: 	Private Bag X1000, Cape Town, 8000
Street address:	 The Presidency, Tuynhuys, Plein Street, Cape Town
Tel: 021 464 2122 / 2191

Acting Chief Executive Officer & Cabinet Spokesperson
Ms Phumla Williams
Tel: 012 314 2150 | Fax: 012 325 2030
E-mail: precian@gcis.gov.za 

Acting Information Officer
Ms Phumla Williams
Postal address: Private Bag X745, Pretoria, 0001 
Street address: 356 Midtown Building, cnr Sisulu and Madiba streets, Pretoria 
Tel: 012 314 2127 / 012 325 2030
E-mail: precian@gcis.gov.za 

Deputy Information Officer 
Mr Keitumetse Semakane 
Postal address: Private Bag X745, Pretoria, 0001 
Street address: 356 Midtown Building, cnr Sisulu and Madiba streets, Pretoria 
Tel: 012 314 2299 | Fax: 012 326 4585
E-mail:keitu@gcis.gov.za

Parliamentary Liaison Office (Cape Town) 
Director: Ms Liezel Cerf
Physical address: Ground Floor, 120 Plein St, Cape Town, 8000 
Postal address: Private Bag X9075, Cape Town, 8000						       
Tel: 021 461 8146 | Fax: 021 461 1446 
E-mail: liezel@gcis.gov.za
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GCIS’ public entities 
Media Development and Diversity Agency (MDDA)
31 Princess of Wales Terrace
4th Floor, Parktown
PO Box 42846
Fordsburg, 2033
Johannesburg
Tel: 011 643 1100 | Fax: 011 643 1129
E-mail: info@mdda.org.za
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