


ANNEXURE 1 Service-Delivery Improvement Programme

INTRODUCTION

Three areas underpin the main services provided by the Government Communications (GCIS)

to its clients:

1. The conceptualisation, formulation, communication and implementation of the Govern-
ment Communication Strategy, which is supported by two subprocesses:

- identification of public information needs

- identification of government’s communication needs.

2. The second process is that of coordination and strategic support. This works at two
levels:

- national, provincial and local government communicators

- political principals.

This process refers to the development of government communication strategies (based
on public information needs and government communication needs), the establishment of
communication structures, the role of government spokespersons and the development of
communication products and servicing of political principals.

3. The third refers to the actual communication and implementation aspects. This works at
two levels:

- the role the GCIS plays in relation to advising on staffing and structure

- the development of products and the rendering of services.

Based on the above introductory remarks, the main services and customers will be tabu-
lated:
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HR OVERSIGHT STATISTICS - APRIL 2008 to MARCH 2009
LABOUR RELATIONS

TABLE 11.1 - Collective agreements

Subject matter Date
None

TABLE 11.2 - Misconduct and disciplinary hearings finalised

Outcomes of disciplinary hearings m Percentage of total

Dismissed 2 28,6
Suspended 3 42,8
Final written warning 2 28,6
Total 7

TABLE 11.3 - Types of misconduct addressed and disciplinary hearings

Type of misconduct m Percentage of total

Financial misconduct 2 28,6
Insubordination 1 14,3
Absent from work 3 42,8
Abscondment 1 14,3
Total 7

TABLE 11.4 - Grievances lodged

Number of grievances addressed Number Percentage of total
Total 2 100

TABLE 11.5 - Disputes lodged

Number of disputes addressed | Number | oftotal |

| Total \ 2 | 100 |

TABLE 11.6 - Strike actions
strkeactions
Total number of person working days lost 0
Total cost (R'000) of working days lost
Amount (R'000) recovered as a result of “no work, no pay” policy 0

TABLE 11.7 - Precautionary suspensions

Precautionary suspensions _

Number of people suspended 3
Number of people whose suspension exceeded 30 days 3
Average number of days suspended 40
Cost (R'000) of suspensions 40,157
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HR OVERSIGHT STATISTICS - APRIL 2008 to MARCH 2009
SKILLS DEVELOPMENT

TABLE 12. 3. Bursaries provided

Gender Total

Legislators, senior officials and managers Female 3
Male 3
Professionals Female 22
Male 18
Technicians and associate professionals Female 0
Male 0
Clerks Female 46
Male 22
Clerks I'and Il Female 8
Male 2
Service and sales workers Female 9
Male 2
Craft and related trade workers Female 0
Male 0
Plant and machine operators and assemblers Female 0
Male 0
Elementary occupations Female 0
Male 0
Gender subtotal Female 88
Male 47
Total 135




HR OVERSIGHT STATISTICS - APRIL 2008 to MARCH 2009
SKILLS DEVELOPMENT

Table 12.4. MIP training provided

Female Total

Legislators, senior officials and managers Female 0
Male 0
Professionals Female 9
Male 9
Technicians and associate professionals Female 0
Male 0
Clerks Female 11
Male 8
Clerks I'and Il Female 0
Male 0
Service and sales workers Female 0
Male 0
Craft and related trade workers Female 0
Male 0
Plant and machine operators and assemblers Female 0
Male 0
Elementary occupations Female 0
Male 0
Gender subtotal Female 20
Male 17
Total 37
TABLE 13.1 - Injury on duty
Nature of injury on duty Number % of total
Required basic medical attention only 0 0
Temporary total disablement 0 0
Permanent disablement 0 0
Fatal 0 0
Total 0 0
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