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HR OVERSIGHT STATISTICS - APRIL 2007 to MARCH 2008
Government Communication and Information System

INTRODUCTION
Three areas underpin the main services provided by GCIS to its clients:

1.The conceptualisation, formulation, communication and implementation of the Government
Communication Strategy, which is supported by two subprocesses:

e dentification of public information needs
e dentification of government’s communication needs.

2. The second process is that of co-ordination and strategic support. This works at two levels:

e national, provincial and local government communicators
e political principals.

This process refers to the development of government communication strategies (based on
public information needs and government communication needs), the establishment of communica-
tion structures, the role of government spokespersons, the development of communication products
and the servicing of political principals.

3.The third refers to the actual communication and implementation aspects. This works at two
levels:

e the role GCIS plays in relation to advising on staffing and structure
e the development of products and the rendering of services.
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HUMAN-RESOURCES OVERSIGHT — APRIL 2007 TO MARCH 2008 -
GOVERNMENT COMMUNICATION AND INFORMATION SYSTEM
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HR OVERSIGHT STATISTICS - APRIL 2007 to MARCH 2008
Government Communication and Information System

TABLE 3.1 - Employment and vacancies by programme at end of period

Programme Number of | Number of Vacancy Number of posts filled
posts posts filled rate additional to the
establishment
D: Information Technology, permanent 15 15 0 0
Dir: News Services, permanent 14 11 21.4 0
P1: Information Centre, permanent 13 11 15.4 0
P1: CD: Administration, permanent 104 98 5.8 14
P2: CD: Policy and Research, permanent 20 18 10 0
P3: CD: Media Liaison, permanent 44 39 11.4 0
P4: CD: Prov and Local Liaison, ermanent 157 143 8.9 1
P5: CD: Communication Service Agency, permanent 4 4 0 0
P5: SD: Support Services, permanent 5 5 0 0
P7: Government Publication, permanent 9 8 1.1 1
Sd: Electronic Information Resources, permanent 16 16 0 0
Sd: Provisioning Administration, permanent 24 23 4.2 0
TOTAL 462 428 74 16

TABLE 3.2 - Employment and vacancies by salary band at end of period

Salary band Number of | Number of | Vacancy Number of posts filled
posts posts filled rate additional to the
establishment
Lower skilled (levels 1-2), permanent 13 12 7.7 0
Skilled (levels 3-5), permanent 29 29 0 0
Highly skilled production (levels 6-8), permanent 223 203 9 0
Highly skilled supervision (levels 9-12), permanent 140 128 8.6 2
Senior management (levels 13-16), permanent 4 40 24 1
Contract (levels 3-5), permanent 9 9 0 9
Contract (levels 6-8), permanent 1 1 0 1
Contract (levels 9-12), permanent 2 2 0 2
Contract (levels 13-16), permanent 4 4 0 1
TOTAL 462 428 74 16




HR OVERSIGHT STATISTICS - APRIL 2007 to MARCH 2008
Government Communication and Information System

TABLE 3.3 - Employment and vacancies by critical occupation at end of period

Critical occupations Number | Number of | Vacancy | Number of posts filled
of posts | posts filled rate additional to the
establishment

Administrative-related, permanent 2 1 50 0
Auxiliary and related workers, permanent 1 1 0 0
Cleaners in offices, workshops, hospitals etc. permanent 12 11 8.3 0
Client information clerks (switchb, recept, inform clerks), permanent 2 2 0 0
Communication and information-related, permanent 113 105 71 4
Finance and economics-related, permanent 9 7 22.2 0
Financial and related professionals, permanent 7 6 14.3 0
Financial clerks and credit controllers, permanent 6 6 0 0
Food services aids and waiters, permanent 2 2 0 0
Head of department/chief executive officer, permanent 1 1 0 0
Human resources and organisat developm and related prof, permanent 5 5 0 0
Human resources clerks, permanent 3 3 0 0
Human resources-related, permanent 4 4 0 0
Language practitioners, interpreters and other commun, permanent 132 118 10.6 1
Library, mail and related clerks, permanent 4 4 0 0
Light vehicle drivers, permanent 2 2 0 0
Logistical support personnel, permanent 3 & 0 0
Material-recording and transport clerks, permanent 12 11 8.3 0
Messengers, porters and deliverers, permanent 5 5 0 0
Other administrat and related clerks and organisers, permanent 20 18 10 0
Other administrative policy and related officers, permanent 6 6 0 0
Other information technology personnel., permanent 11 11 0 0
Printing and related machine operators, permanent 3 3 0 0
Secretaries and other keyboard operating clerks, permanent 45 42 6.7 9
Security officers, permanent 2 2 0 0
Senior managers, permanent 45 44 2.2 2
Trade labourers, permanent 5 5 0 0
TOTAL 462 428 74 16
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HR OVERSIGHT STATISTICS - APRIL 2007 to MARCH 2008
Government Communication and Information System

TABLE 5.1 - Annual turnover rates by salary band

Salary band Employment at Appointments | Terminations | Turnover rate
beginning of period
(April 2007)
Lower skilled (levels 1-2), permanent 21 1 4 19
Skilled (levels 3-5), permanent 23 0 0 0
Highly skilled production (levels 6-8), permanent 216 40 23 10.6
Highly skilled supervision (levels 9-12), permanent 125 19 20 16
Senior Management Service Band A, permanent 26 0 2 7.7
Senior Management Service Band B, permanent 12 2 0 0
Senior Management Service Band C, permanent 3 0 1 33.3
Contract (levels 1-2), permanent 0 10 11 0
Contract (levels 3-5), permanent 0 1 0 0
Contract (levels 6-8), permanent 0 1 0 0
Contract (levels 9-12), permanent 0 4 3 0
Contract (Band A), permanent 1 1 0 0
Contract (Band D), permanent 1 0 0 0
TOTAL 428 79 64 15
TABLE 5.2 - Annual turnover rates by critical occupation
Occupation Employment at Appointments | Terminations | Turnover rate
beginning of period
(April 2007)

Administrative-related, permanent 6 0 0 0
Cleaners in offices, workshops, hospitals, etc, permanent 10 1 30
Client inform clerks (switchb, recept, inform clerks), permanent 1 0 0 0
Communication and information-related, permanent 97 21 21 21.6
Computer programmers, permanent 1 0 0 0
Finance and economics-related, permanent 10 0 1 10
Financial and related professionals, permanent 6 0 1 16.7
Financial clerks and credit controllers, permanent 6 1 0 0
Food services aids and waiters, permanent 2 0 0 0
Head of department/chief executive officer, permanent 1 0 0 0
Human resources and organisat developm and related prof, permanent 5 1 0 0
Human resources clerks, permanent 3 0 0 0
Human resources-related, permanent 4 0 0 0
Information technology-related, permanent 1 0 0 0

o




HR OVERSIGHT STATISTICS - APRIL 2007 to MARCH 2008
Government Communication and Information System

TABLE 5.2 - Annual turnover rates by critical occupation — continues

Occupation Employment at Appointments | Terminations | Turnover rate
beginning of period
(April 2007)

Language practitioners, interpreters and other commun, permanent 125 30 16 12.8
Library, mail and related clerks, permanent 4 0 0 0
Light vehicle drivers, permanent 2 0 0 0
Logistical support personnel, permanent 3 0 0 0
Material-recording and transport clerks, permanent 22 4 9 40.9
Messengers porters and deliverers, permanent 7 0 1 14.3
Other administrat and related clerks and organisers, permanent 20 1 2 10
Other administrative policy and related officers, permanent 7 0 0 0
Other information technology personnel, permanent 10 8 2 20
Printing and related machine operators, permanent 3 0 0 0
Secretaries and other keyboard operating clerks, permanent 36 14 6 16.7
Security officers, permanent 2 0 0 0
Senior managers, permanent 28 2 7.1
Trade labourers, permanent 6 0 0
TOTAL 428 79 64 15

TABLE 5.3 - Reasons why staff are leaving the department

Termination type Number | Percentage of total | Percentage of total Total Total employment
resignations employment

Death, permanent 4 6.3 0.9 64 428
Resignation, permanent 36 56.3 8.4 64 428
Expiry of contract, permanent 15 23.4 45 64 428
Discharged due to ill health, permanent 1 1.6 0.2 64 428
Dismissal-misconduct, permanent 1 1.6 0.2 64 428
Retirement, permanent 5 7.8 1.2 64 428
Other, permanent 2 3.1 0.5 64 428
TOTAL 64 100 15 64 428

Resignations as % of employment
15




HR OVERSIGHT STATISTICS - APRIL 2007 to MARCH 2008
Government Communication and Information System

TABLE 5.4 - Promotions by critical occupation

Occupation Employment at | Promotions | Salary level | Progressions to Notch
beginning of to another promotions another notch | progressions
period (April | salary level asa within salary as a % of

2007) % of level employment
employment
Administrative-related 6 1 16.7 4 66.7
Cleaners in offices, workshops, hospitals, etc. 10 0 10 100
Client inform clerks (switchb, recept, inform clerks) 1 0 1 100
Communication and information-related 97 35 36.1 61 62.9
Community development workers 0 1 0 0 0
Computer programmers 1 1 100 0 0
Finance and economics-related 10 4 40 6 60
Financial and related professionals 6 1 16.7 6 100
Financial clerks and credit controllers 6 3 50 6 100
Food services, aids and waiters 2 0 2 100
Head of department/chief executive officer 1 0 0 0
Human resources and organisat developm & related prof 5 0 3 60
Human resources clerks 3 2 66.7 0 0
Human resources-related 4 0 3 75
Information technology-related 1 1 100 1 100
Language practitioners, interpreters and other commun 125 13 10.4 67 53.6
Library, mail and related clerks 4 1 25 3 75
Light vehicle drivers 0 0 2 100
Logistical support personnel 3 0 0 2 66.7
Material-recording and transport clerks 22 8 36.4 1 4.5
Messengers, porters and deliverers 7 0 0 6 85.7
Other administrat and related clerks and organisers 20 0 0 15 75
Other administrative policy and related officers 7 2 28.6 4 57.1
Other information technology personnel 10 6 50 50
Printing and related machine operators & 0 0 3 100
Secretaries and other keyboard operating clerks 36 3 8.3 21 58.3
Security officers 2 0 0 1 50
Senior managers 28 3 10.7 19 67.9
Trade labourers 6 0 0 6 100
TOTAL 428 84 19.6 258 60.3
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HR OVERSIGHT STATISTICS - APRIL 2007 to MARCH 2008
Government Communication and Information System

TABLE 7.2 - Performance rewards by salary band for personnel below Senior Management Service

Salary band Number of Total Percentage of Cost Average cost per
beneficiaries | employment | total employment | (R'000) beneficiary (R)
Lower skilled (levels 1-2) 7 12 58.3 36 5,143
Skilled (levels 3-5) 21 29 724 129 6,143
Highly skilled production (levels 6-8) 84 204 41.2 983 11,702
Highly skilled supervision (levels 9-12) 71 127 55.9 1,318 18,563
Contract (levels 1-2) 9 0 0 0
Contract (levels 6-8) 1 0 0 0
Contract (levels 9-12) 2 0 0 0
TOTAL 183 384 47.7 2466 13475
TABLE 7.3 - Performance rewards by critical occupation
Critical occupations Number of Total Percentage Cost Average cost per
beneficiaries | employment of total (R'000) beneficiary (R)
employment
Administrative-related 3 100 59 19,667
Cleaners in offices, workshops, hospitals, etc. 11 81.8 46 5111
Client inform clerks (switchb, recept, inform clerks) 1 1 100 12 12,000
Communication and information-related 61 105 58.1 1,192 19,541
Computer programmers 1 0 0 19 19,000
Finance and economics-related 9 8 112.5 273 30,333
Financial and related professionals 5 5 100 70 14,000
Financial clerks and credit controllers 4 7 571 44 11,000
Food services, aids and waiters 1 2 50 5,000
Head of department/chief executive officer 0 1 0 0
Human resources and organisat developm & related prof 1 5 20 18 18,000
Human resources clerks 2 3 66.7 18 9,000
Human resources-related 2 4 50 29 14,500
Information technology-related 0 1 0 0 0
Language practitioners interpreters & other commun 83 125 26.4 442 13,394
Library, mail and related clerks 3 4 75 26 8,667
Light vehicle drivers 2 2 100 11 5,500
Logistical support personnel 2 3 66.7 27 13,500
Material-recording and transport clerks 6 12 50 53 8,833
Messengers porters and deliverers 2 6 33.3 10 5,000
Other administrat and related clerks and organisers 12 18 66.7 112 9,333
Other administrative policy and related officers 3 7 42.9 4 13,667

o
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HR OVERSIGHT STATISTICS - APRIL 2007 to MARCH 2008

Government Communication and Information System

TABLE 11.1 - Collective agreements
Subject Matter | Date
None |

TABLE 11.2 - Misconduct and Discipline Hearings Finalised

Outcomes of disciplinary hearings Number | Percentage of Total Total
TOTAL 5 100 5

TABLE 11.3 - Types of Misconduct Addressed and Disciplinary Hearings

Type of misconduct Number | Percentage of Total Total
Poor work performance 1 20 1
In Subordination 1 20 1
Poor work performance and absenting from work without 2 40 2
prior permission

Financial misconduct 1 20

TOTAL 5 100 5

TABLE 11.4 - Grievances Lodged
Number of grievances addressed Number | Percentage of Total Total
TOTAL (1] 0 0

TABLE 11.5 - Disputes Lodged

Number of disputes addressed Number % of total
Upheld 0 0
Dismissed 1 100
TOTAL 1

TABLE 11.6 - Strike Actions

Strike Actions _
Total number of person working days lost 88
Total cost of working days lost R26 453.17
Amount recovered as a result of no work no pay R26 453.17

TABLE 11.7 - Precautionary Suspensions

Precautionary Suspensions

Number of people suspended 1
Number of people whose suspension exceeded 30 days 0
Average number of days suspended 13
Cost (R'000) of suspensions 0
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HR OVERSIGHT STATISTICS - APRIL 2007 to MARCH 2008

Government Communication and Information System

TABLE 10.1 - Steps taken to reduce the risk of occupational exposure

Project title Total number of consultants | Duration: work | Donor and contract
who worked on the project days value in rand
N/A
Total number of projects Total individual consultants | Total duration: | Total contract value
work days in rand
N/A

TABLE 14.4 - Analysis of consultant appointments using donor funds, i.t.o. historically disadvantaged
individuals (HDIs)

Number of consultants from HDI
groups who worked on the project

Percentage
management
by HDI groups

Percentage ownership
by HDI groups

Project title

/A | | |






