


Pocket Guide to South Africa 2010/11
Eighth edition
Published by Government Communications (GCIS)
Private Bag X745, Pretoria, 0001, South Africa
Tel:  +27 12 314-2911
Fax: +27 12 323-0557
Website: www.gcis.gov.za
ISBN: 978-0-621-39805-2

Managing editor: Nina Bhaktawar
Editor: Delien Burger
Assistant editors: Refilwe Thobega and Antonia Vermeulen
Editorial support: Ongezwa Manyathi 
Picture researchers: Elizabeth Mpila and Ongezwa Manyathi
Photographs supplied by: Africa Media Online; Chamber of 
Mines; Delien Burger; Department of International Relations 
and Cooperation; Gautrain; GCIS Photo Studio; H Coetzee; 
Mediaclub South Africa; Picturenet; Roger Bosch; Shaun 
Harris; Lissele Botha and Yolande Dednam.

Cover design: Rachel Moloi
Design and layout: Rachel Moloi

Printed and bound in South Africa by Paarl Media

The editorial staff has taken all reasonable care to ensure 
correctness of facts and statistics. However, any person requiring 
confirmation of any data in the Pocket Guide to South Africa, 
or more detailed and specific information, should consult the 
relevant department/institution. This information is also available 
at www.gcis.gov.za. Unless otherwise specified, information 
contained in this Pocket Guide was the latest available as at 
October 2010.

i



ii

 Pocket Guide to South Africa 2010/11     

Contents

Foreword by President Jacob Zuma iii
South Africa at a glance  v
2010 FIFA World Cup™  1
History  9
South Africa’s people  15
Government  19
Provinces  31
Economy  47
Finance 59
Doing business in South Africa  69
International relations and cooperation  79
Communications  91
Transport  101
Agriculture, forestry and fisheries  111
Rural development 123
Mineral resources  131
Energy and water  139
Education  151
Science and technology  159
Human settlements  169
Police, defence and intelligence 173
Justice and correctional services  283
Social development  197
Environment  205
Arts and culture  215
Tourism  225
Health  239
Sport and recreation  245
Reading list 257



iii

2010 has been a remarkable year for our country.

Seven years ago, when we won the rights to host the FIFA 2010 
World CupTM tournament, the task seemed too huge. Many 
wondered if an African country could make a success of the 
biggest sporting event in the world. Despite all the doomsaying, 
South Africa and our home continent triumphed in 2010. According 
to FIFA, more than three million spectators attended the 64 
matches of the tournament. This was the third-highest aggregate 
attendance behind the 1994 FIFA World Cup in the United States, 
and the 2006 FIFA World Cup in Germany. 

This figure excludes the millions of people who watched World 
Cup games at fan fests, fan parks and public viewing areas across 
the country, and in various cities around the world.

Government recorded that more than 1,4 million foreigners visited 
the country during the tournament. The systems we put in place to 
control the movement of people worked seamlessly and efficiently. 
Our stadiums were described as world-class. 

South Africa has demonstrated that it has the infrastructure and 
capability to warrant serious investment consideration. The real 
pride, however, for me and for the nation, is that the World Cup 
tournament revealed that South Africans are capable of working 
together in unity. 

This Pocket Guide to South Africa 2010/11 documents countless 
examples of the various policies and initiatives that were 
undertaken by government, in partnership with the people of South 
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Africa, not only to meet its World Cup commitments, but also to fulfil 
its electoral mandate and improve the lives of all South Africans in 
the long term.

Towards the latter objective, much effort in government during 
2010 was dedicated into organising and shifting government 
onto a new plateau of efficiency and accountability. I believe that 
we have clearly identified the priorities that require our attention 
through the 12 outcomes:
• an improved quality of basic education 
• a long and healthy life for all South Africans 
• all South Africans should be safe and feel safe 
• decent employment through inclusive growth 
• a skilled and capable workforce to support an inclusive growth 

path 
• an efficient, competitive and responsive economic infrastructure 

network 
• vibrant, equitable, sustainable rural communities with food 

security for all 
• sustainable human settlements and an improved quality of 

household life 
• a responsive, accountable, effective and efficient local 

government system 
• environmental assets and natural resources that are well 

protected and enhanced 
• a better Africa and a better world as a result of South Africa’s 

contribution to global relations 
• an efficient and development-oriented public service and an 

empowered, fair and inclusive citizenship.

A big part of making the outcomes a reality lies in escalating the 
extent to which departments are accountable for their delivery 
areas.

The performance monitoring and evaluation systems that have 
been put in place during 2010 will continue to be built upon so 
that the work of government towards achieving these outcomes 
is consistently tracked. Through this monumental year 2010, we 
have created a legacy for a nation that strives, believes and rises 
up to any challenge, together.

I have no doubt that we will continue on this exciting journey to 
greater things in 2011. 

Jacob Zuma
President of the Republic of South Africa
February 2011


