
COMMENTS
START END TIME WORKSHOP
10:00 13:00 03:00 Techniclick 
13:00 14:00 01:00 Lunch for Techniclick delegates
14:00 17:00 03:00 Techniclick 
START END TIME NETWORKING ACTIVITY
17:30 19:00 01:30 Networking reception for Techniclick delegates

START END TIME WORKSHOP
09:00 12:00 03:00 Techniclick  
12:00 13:00 01:00 Lunch for Techniclick delegates
11:30 17:00 04:30 Golf day for SITA Board, DG's,Executives, Sponsors, and 

GITOs
13:00 14:30 01:30 Techniclick 
14:30 15:00 00:30 Refreshment break
15:00 16:00 01:00 Techniclick 
START END TIME NETWORKING ACTIVITY
19:30 23:00 03:30 Golf prize giving (SITA, Sponsors, DGs, GITOs)

START END TIME WORKSHOP
13:00 14:00 01:00 Lunch for Executive Workshop delegates
14:00 17:00 03:00 Executive Workshop (By invitation only)
START END TIME NETWORKING ACTIVITY
19:30 23:00 03:30 Gala Dinner and Welcome to the City of Ethekwini 

Mayor, Cllr James Nxumalo

START END TIME PLENARY SESSIONS Programme director: Mr Peter Ndoro

09:00 09:10 00:10 Opening remarks: Mr Jerry Vilakazi, Chairman, SITA Board 
of Directors                  

09:10 09:30 00:20 Welcome to the Province of KwaZulu-Natal: Premier Senzo 
Mchunu 

09:30 10:15 00:45 Keynote Address by the Minister for Telecommunications 
and Postal Services, Honourable Dr Siyabonga Cwele (MP) 

10:15 10:35 00:20 Opening of ICT Solutions Expo 
10:35 11:15 00:40 Refreshment break  (served in ICT Solutions Expo)
11:15 13:00 01:45 ICT Solutions EXPO Open 
12:30 13:30 01:00 Lunch (served in ICT Solutions Expo)
13:30 13:40 00:10 Opening remarks: Programme Director                                    ICT Solutions EXPO Closed from 13:45 to 17:00
13:40 14:15 00:35 Empowering Government for e-Government: Mr Sunil Joshi, 

Chief Executive Officer, Neotel 
14:15 14:50 00:35 The South African Government's e-Strategy: Honourable 

Prof Hlengiwe Mkhize (MP), Deputy Minister of 
Telecommunications and Postal Services 

14:50 15:20 00:30 Refreshment break (Served in Plenary foyer) 
15:20 16:00 00:40 Empowering Government by technology innovation: Dr. 

Anurag Gupta, Research Director, Healthcare and 
Government markets for Europe, the Middle East and 
Africa, Gartner

16:00 16:50 00:50 Drawcard speaker: Mr Siyabulela Xuza, Energy 
Entrepreneur

16:50 17:00 00:10 Closing remarks: Programme Director
17:00 19:00 02:00

ICT Solutions EXPO Open (drinks and snacks in Expo area)
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MONDAY, 3 NOVEMBER 

FRIDAY, 31 OCTOBER

SATURDAY,1 NOVEMBER

SUNDAY,2 NOVEMBER

(Note: Programme is subject to change)



COMMENTS
START END TIME PLENARY SESSIONS Programme director: Mr Peter Ndoro

09:00 09:10 00:10 Welcome: Programme Director: Mr Peter Ndoro

09:10 09:45 00:35 Modern ICT innovations and their impact on future 
government business practices:  Professor Andre Calitz, 
Department of Computing Sciences, Nelson Mandela 
Metropolitan University

09:45 10:20 00:35 The road to ICT modernisation - the Department of Home 
Affairs' success story - Mr Mkuseli Apleni, Director-General, 
Department of Home Affairs

10:20 11:00 00:40 Refreshment break (Served in Plenary foyer) 
11:00 11:35 00:35 Together we move communication forward: Taking 

advantage of technological opportunities: 
Mr Donald Liphoko, Acting Director-General and Mr Harold 
Maloka, Deputy Director-General:  Content Processing and 
Dissemination, Department of Communications

11:35 12:10 00:35 ICT - an enabler in improving efficiencies in prosecution 
services for an effective Criminal Justice System: Advocate 
Karen van Rensburg, Chief Executive Officer, National 
Prosecuting Authority

12:10 12:45 00:35 Digital service delivery needs more than policies and 
strategies : Mr Hans Kuipers, Boston Consulting Group 

12:45 13:45 01:00 Lunch (Served in ICT Solutions EXPO)
START END TIME TRACK 1 e-Government TRACK 2 Infrastructure and Broadband TRACK 3 Lowering the cost of ICT in Government TRACK 4 Best practise, innovation and success 

stories

Track Chairs: Ms Mmamathe Makhekhe-Mokhuane  & Mr 
Edwin Mashau

Track Chairs: Ms Nthabiseng Mosupye & Ms Unathi 
Mtya

Track Chairs: Mr Anthon Raubenheimer & Mr Sizwe 
Majavu

Track Chairs: Mr Terry Vandayar & Mr Jobe Bacwadi

13:45 14:00 00:15 Welcome and scene setting Welcome and scene setting Welcome and scene setting Welcome and scene setting
14:00 14:35 00:35 Building an Inclusive Multi-channel eServices Platform:

Mr Pandelani Munyai,Chief Technology Officer, SITA
How to deliver South Africa's National Broadband Policy 
"SA Connect": Mrs Puleng Kwele, CEO, Broadband 
Infraco 

"Pennywise Pound Foolish": Mr Sydney Tshibubudze, 
Chief Procurement Officer, SITA

(In)Security in a digitally connected Public Sector: What 
have we learnt: Mr Maiendra Moodley, Divisional Head:  
SITA  

14:35 14:50 00:15 Transition break Transition break Transition break Transition break
14:50 15:25 00:35 Integrated Care and Chronic Disease Management in the 

hyper connected patient era - Michael Graetz, 
Regional Vice President, EMEA Healthcare Sales, 
Information Intelligence Group, EMC

Sponsor presentation Ms Cathy Guo Zhen, Enterprise 
Business Solution Executive, Huawei Technology 

Sponsor presentation: - Vodacom Governments Bridging the GAP between Strategy & 
Innovation with Thought Leadership: Kirtan Sita, 
General Manager: EOH SAP & Rob Knight: Chief 
Executive Officer: EOH IMQS 

15:25 16:00 00:35 Refreshment break (served in foyer) Refreshment break (served in foyer) Refreshment break (served in foyer) Refreshment break (served in foyer)
16:00 16:35 00:35 Implementing an e-Government Strategy: The Korean 

Journey: Dr Cheung Moon Cho, Executive Principal, 
National Information Society Agency, Korea  

Open access convergent broadband platform services: 
Contribution to closing the digital divide: Dr. Setumo 
Mohapi, Chief Executive Officer, Sentech 

CIO and CPO Collaborate to lower the cost of ICT -
Uncover the opportunity cost business partners incur by 
involving Procurement too late in the game- Mr Schalk 
Human, Chief Director: SCM ICT, National Treasury 

Open Source Conferencing Bridge: Mr Simtandile 
Dlepuma, GITO, Department of Women 

16:35 16:50 00:15 Transition break Transition break Transition break Transition break
16:50 17:25 00:35 The road to a Digital City: The Ekurhuleni story: Ms Liaane 

de Witt, Divisional Head, ICT Planning, Ekurhuleni 
Metropolitan Municipality 

Enabling local municipalities and sector departments to 
work together on data sharing by using government 
funded GIS: Mr Stephanus Minnie, Director: Spatial 
Planning and Land Use Management, Free State

"Yes you can" - Showcasing Transnet's journey to 
Enterprise development: Ms M Chokoe, Executive 
Manager, Enterprise and Supplier Development, 
Transnet             

Sponsor presentation - CEOS (Technology sponsor)

17:25 17:35 00:10 Wrap up and closing Wrap up and closing Wrap up and closing Wrap up and closing
Afternoon and evening at leisure Afternoon and evening at leisure Afternoon and evening at leisure Afternoon and evening at leisure

START END TIME TRACK 1 e-Government                                                         TRACK 2 Infrastructure and Broadband TRACK 3 Lowering the cost of ICT in Government   TRACK 4 Best practise, innovation and success 
stories

Track Chairs: Ms Phokeng Mohatlane & Mr Mandla Xaba Track Chairs: Mr Dudley Pietersen & Ms Noni Mgaga Track Chairs: Ms Cathy Magodi Track Chairs: Ms Tshavhu Mukhodobwane & Mr 
Cisco van Schaik  

09:00 09:10 00:10 Welcome and scene setting Welcome and scene setting Welcome and scene setting Welcome and scene setting
09:10 09:45 00:35 The case for an infrastructure service provider in the Public 

Sector: Mr Ike Kunene, Managing Execuitve: Public 
Service, Telkom SA SOC

Rural broadband connectivity: Professor Sunil  Maharaj, 
University of Pretoria

Can Strategic Sourcing assist Public Procurement in 
Bringing Total Cost of Ownership down? (Part 1) Panel 
Discussion Chaired by Mr Anton Raubenheimer, GITO 
DBE, Mr Sydney Tshibubudze, Chief Procurement 
Officer, SITA, Mr Andre Coetzee, Managing Director, 
Chartered Institute of Purchasing and Supply Africa 
(CIPS) 

The Role of Social Media in Government 
Communications: Mr Aslam Levy, Director Social Media, 
Department of Communications            

09:45 10:00 00:15 Transition break Transition break Transition break Transition break
10:00 10:35 00:35 Citizen Centres and Mobile Access: Mobile to Legacy(non-

mobile)application Integration: Dr. Foong Wai Keong, Co-
Founder, President and CEO of Ecquaria Technologies, 
Singapore

Dr Fulufhelo Nelwamondo, Acting Executive Director, 
Modelling and Digital Science: Information Security, 
CSIR

Can Strategic Sourcing assist Public Procurement in 
Bringing Total Cost of Ownership down? (Part 2) Panel 
Discussion Chaired by Mr Anton Raubenheimer, GITO 
DBE, Mr Sydney Tshibubudze, Chief Procurement 
Officer, SITA, Mr Andre Coetzee, Managing Director, 
Chartered Institute of Purchasing and Supply Africa 
(CIPS)

Experience the Eastern Cape’s Department of Economic 
Development, Environmental Affairs and Tourism on its 
journey to digitize its administrative processes: Mrs 
Sibongile Jongile, CFO, Eastern Cape Department of 
Economic Development, Environmental Affairs and 
Tourism 

TUESDAY, 4 NOVEMBER 

WEDNESDAY, 5 NOVEMBER 



10:35 11:00 00:25 Refreshment break (served in foyer) Refreshment break (served in foyer) Refreshment break (served in foyer) Refreshment break (served in foyer)

11:00 11:35 00:35 Migration to e-Governance: the perspectives and 
experiences of Botswana: Mr Omphile Sehurutshe - 
Programme Coordinator - National Development Bank of 
Botswana

Sponsor presentation - Cisco Sponsor presentation (Track) - Khauleza Sponsor presentation -  Infoguardian(Hospitality 
Sponsor)

11:35 11:50 00:15 Transition break Transition break Transition break Transition break
11:50 12:25 00:35 The Zimbabwean experience of enhanced technological 

use to improve revenue collection: Mr Tjiyapo Velempini, 
Director: ICT & Infrastructure Development, Zimbabwe 
Revenue Authority

Sponsor presentation - Mustek Corrruption a bane to Public Procurement: Mr Lawrence 
Lumumba,  Kenya Ethics Ministry 

Project Isizwe, Free Wi-Fi For Africa : Mr Alan Knott-
Craig Junior, Founder: Project Isizwe, Free Wi-Fi For 
Africa, Former CEO of MXiT

12:25 14:00 01:50 Lunch (served in ICT Solutions Expo) Lunch (served in ICT Solutions Expo) Lunch (served in ICT Solutions Expo) Lunch (served in ICT Solutions Expo)

START END TIME PLENARY SESSIONS COMMENTS
14:00 14:10 00:10 Welcome: Programme Director Ms Phokeng Mohatlane ICT Solutions EXPO Closed @ 14:45 (Strike)
14:10 15:00 00:50 Closing remarks and summary by SITA CEO
15:00 15:45 00:45 Prize giving by sponsors
15:45 16:00 00:15 Closing remarks
19:00 22:00 03:00 Club Govtech Closing Function (Informal)

Track 1: e-Government Track 2: Infrastructure and Broadband Track 3: Lowering the cost of ICT in Government Track 4: Best practise, innovation and success 
stories

Theme: Improve the convenience of citizens and 
businesses in South Africa by providing more open and 
freely available access to government information and to 
participate in government processes in an equitable, 
effective and efficient manner.

Theme: Understanding the implication of South Africa 
Connect on Government ICT Practitioners and the ICT 
Industry.

Theme: Using ICT to lower cost and improve service 
delivery.

Theme: Sharing best practise, case studies, innovation 
and government ICT success stories. 

Objective: Showcase success stories where ICT improve 
service delivery

Objective: Innovative ways to use broadband and 
infrastructure, best practise, success stories and case 
studies  

Objective: Sharing best practise, case studies and 
procurement innovation.

Objective: Linking to the theme of Government 
Powered by Technology, this track will be the showcase 
of government ICT success, and it will also focus on 
sharing best practise for future implementation.

Theme focus 2014


