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CONTACT DETAILS OF THE GCIS

PROVINCIAL OFFICES

For more information about similar
programmes that are run across the
country, contact one of the following
provincial offices:

EASTERN CAPE

Nandipa Sondati-Thawa (Acting)
043 722 2609 or 072 611 3990
nandipa@gcis.gov.za

FREE STATE

Yolisa Blom

051 448 4506 or 072 130 9893
yolisa@gcis.gov.za

GAUTENG

Senzeni Ngubane (Acting)

012 473 0402 or 065 595 5203
senzeni@gcis.gov.za

KWAZULU-NATAL

Ndala Mngadi

031 301 6787 or 082 877 9420
ndala@gcis.gov.za
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PRIORITY 2: REDUCE POVERTY AND TACKLE THE HIGH COST OF LIVING.

Disability is not an inability to access government economic opportunities

By Maria Ramoshaba; GCIS, Limpopo

The Government Communication and Information System (GCIS) created
an enabling environment to profile government economic opportunities
through community radio. On 24 October 2025, Mr Madumetja Masenya,
the founder of Fufix Trading PTY (LTD), shared his journey of success during a
radio interview with Mokopane FM, which included the support he received
from various government departments to sustain his farm. The Limpopo
Department of Agriculture and Rural Development (LDARD) assisted in
identifying the beneficiary, who is a livestock and vegetable farmer. Mr
Masenya is also a farmer with a disability, which didn’t hinder him from
grabbing government opportunities.

Mr Masenya indicated that he preferred to be a farmer rather than to rely
on his social grant: "l did not want to rely on the disability grant alone, as |
have a wife and children. As a man, | had to find another source of income.
We had land at home in Mokopane and a few cows, but we were not using it
effectively. | stood up and went to the LDARD to seek guidance on the farm
support programmes they offered. | registered with a company called Fufix

Mr Masenya shares his success story on Mokopane Radio.

Trading PTY (LTD) through the assistance of the Small Enterprise Finance
and Development Agency and even attended training on bookkeeping and
planting,” he said.

The farmer appreciated the assistance he received. His journey started on 17
hectares of land, and with the department's backing, he now has 85 hectares
at Bela Bela. He expanded his farming to include vegetables such as cabbage
and green peppers and added livestock such as sheep, goats and cows.
LDARD provided Masenya with 21 Boer Boks and has now included piggery,
with little knowledge and hope to master the industry.

Fufix Trading PTY (LTD) employs eight permanent and 12 seasonal workers.
Mr Masenya encouraged all the unemployed people, those with businesses,
and the disabled to not look down on themselves and rely on social grants
only. “They should research what they can do, visit departments, go to shops
for assistance, and be patient, including committing to reach their life goal,”
added Mr Masenya.
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LIMPOPO

Thanyani Ravhura
015 291 4689 or 082 421 3461
thanyani@gcis.gov.za

MPUMALANGA

Hlengiwe Hlabathi
013 753 2397 or 084 708 4214
hlengiweh@gcis.gov.za

NORTH WEST

Boitumelo Mosadi
018 381 7071 or 073 245 0906
boitumelom@gcis.gov.za

NORTHERN CAPE

Ofentse Moeti
053 832 1378/9 or 084 390 4330
Ofentse@gcis.gov.za

WESTERN CAPE

Geraldine Thopps
021 418 0533/2307 or 081 281 2200
Geraldine@gcis.gov.za

Ay
A

G20

SOUTH AFRICA 2025

PRIORITY 3: BUILD A CAPABLE, ETHICAL AND DEVELOPMENTAL STATE.

Capacity building enhances media skills for Nkangala executives and communicators

By Zwanga Matsila; GCIS, Mpumalanga

The Government Communication and Information System (GCIS), in
collaboration with the Nkangala District Municipality (NDM), hosted a
comprehensive media training session for municipal executive managers
and communicators. The session was held at the Council Chambers on 4
November 2025 in Middelburg. The training is part of the GCIS's ongoing
efforts to strengthen communication capacity and promote professionalism
across all spheres of government.

The training focuses on enhancing strategic communication, media
engagement, and storytelling skills to ensure that government messaging is
clear, consistent, and responsive to community needs. Key topics included
the use of digital technology in a municipal environment, communication
research, communication protocol and etiquette, and development
communication.

Mr Tiisetso Ramotse, GCIS Director: Training and Development, elaborated
on the "Triangle of Trust," a vital framework for effective communication
between governments, communicators and citizens. He explained that each
point of the triangle must be strong: “Government must provide accurate
and relevant information; communicators must convey messages clearly
using appropriate channels and language; and communities must understand
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The Executive Mayors of NDM, Clir Thomas Ngwenya, the STLM, Clir
Mhonishwa Masilela and ELM Clir Vusi Nhlapho.

the message and feel informed, engaged, and valued. When this synergy is
achieved, trust and confidence in government increase,” he emphasised.

The training attracted key municipal leaders, including the Executive Mayors
of the NDM, the Steve Tshwete (STLM), Emalahleni (ELM), and Emakhazeni
Local Municipalities, Section 79 Chairpersons, the Chief Whips, councillors,
and municipal communicators.

Section 79 Chairpersons, the Chief Whip, councillors and municipal
communicators in attendance.

Mr Ramotse engages municipal executives on effective communication
and community engagement at NDM.
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Substance abuse intervention campaign
By Babalwa Solitswayi; GCIS, Free State

On 21 October 2025, the Government Communication and Information System (GCIS) held a substance
awareness campaign at the Ratanang Recreational Centre in Jacobsdal. The session was conducted
jointly with Community Safety, Roads and Transport, the South African Police Service (SAPS), the
Independent Electoral Commission (IEC), the departments of Home Affairs, Sports, Health (DOH), Social
Development (DSD), and local non-governmental organisations. The session aimed to continuously
educate, inform, and bring knowledge to the communities.

Stakeholders highlighted the relationship between drugs, crime, financial difficulties, mental and
physical health complications, and the destabilisation of families, communities and societies. The
Southern Free State Mental Health, together with the DOH, explained how the use of drugs affects the
mental and physical health of a person and the long-term complications on a person’s body.

Ms Obaray from DSD addressed the
community of Jacobsdal about the services
they offer.

Ms Babalwa Solitswayi from GCIS addressed
the community about their services and
government messages.

Ms Alarice Obaray, a social worker from DSD, went further to explain the extent of destabilised
relationships due to addiction, crime, and violence, and explained how the department can assist a
person who is using intoxicating substances to break the cycle of addiction. “We ask that you report to
the SAPS or DSD, whether it is a family member, neighbour, or someone in the community, before the
matter becomes problematic.”

Ms Babalwa Solitswayi from the GCIS informed the community about various social media platforms
that can be used to report such crimes anonymously. She also encouraged community members to
continue reporting crimes to the local police station and to DSD offices.

The community of Jacobsdal received
information on different government
departments.

Police Sergeant Gert Whittles addressed
the community about SAPS services and
government messages.
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West Coast strengthens its fight against human trafficking
By Esmarelda McKay; GCIS, Western Cape

On 23 October 2025, the West Coast District Municipality, in collaboration with local stakeholders,
hosted an engagement session to strengthen efforts to combat human trafficking across the region.
The event brought together key partners, including the Department of Social Development, the South
African Police Service, the Government Communication and Information System, non-governmental
organisations (NGOs) and the Commission for Gender Equality (CGE).

Delivering the keynote address, Member of the Executive Council (MEC) for Social Development Mr
Jaco Londt, emphasised the importance of partnership and shared responsibility in addressing the
challenges of human trafficking. He called on all sectors to work collectively to create safer communities
and protect the most vulnerable members of society.

Y

B

Advocate Swanepoel shared the journey

of Joslin Smith’s case, highlighting that 23

October was also her birthday. (She is still
missing.)

MEC Londt delivering his keynote address.

Advocate Zelda Swanepoel from the National Prosecuting Authority provided valuable insights on the
prosecution of human trafficking cases and the importance of justice for victims. Ms Melissa Visser
from A21 South Africa shared perspectives on prevention, awareness, and victim support initiatives.
Commissioner Mfundo Nomvugo from the CGE highlighted the need for gender-sensitive interventions
and stronger accountability measures.

The engagement encouraged collaboration among government departments, law enforcement, and
community organisations. Stakeholders reaffirmed their commitment to ongoing awareness, education,
and joint action to ensure the West Coast region remains safe and free from human trafficking.

Ms Visser from A21 South Africa is sharing
perspectives on prevention, awareness, and
victim support initiatives.

The session was attended by over 50 delegates
from various movements, departments, and
NGOs who attended the conference.



