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1. LUHLU LWETIFINYETO NEMA-AKHRONIMU

2.

2.1.

CFO

DG
DDG
GCIS
GITO
Indvuna

PAIA

PAJA

PLL
POPIA

Sisebenti Lesikhulu Setetimali

Umcondzisi Jikelele

Lisekela Lemcondzisi Jikelele

Luphiko Lwahulumende Lwetekuchumana Nekwatisa
Lihhovisi Lahulumende Letebuchwepheshe Belwatiso
Indvuna Yetebulungiswa Nekulungiswa Kwesimilo

Umtsetfo Wetekugcugcutela Kutfola Lwatiso, wanga-2000 (Umtsetfo Nombolo
2 wanga-2000), njengaloku uchitjelwe

Umtsetfo Wekugcugcutela Kuphatfwa Kwebulungiswa, wanga-2000 (Umtsetfo
we-3 wanga- 2000)

Kuchumanisa Sifundza Nendzawo Yasekhaya

Umtsetfo Wetekuvikela Lwatiso Lwebunguwe, wanga-2013 (Umtsetfo we-4 wanga-2013)

INHLOSO YALEMANYWALI YE-PAIA

Lemanywali ye-PAIA isita ummango kutsi:

2.1.1.

2.1.2.
2.1.3.

2.1.4.

2.1.5.

2.1.6.

2.1.7.

uhlole bunjalo bemarekhodi latfolakala e-GCIS, ngaphandle kwekufaka Sicelo
lesihlelekile sekutfola i-PAIA;

uvisise kutsi ucela njani kutfola lirekhodi le-GCIS;

ufinyelele kuyo yonkhe imininingwane lefanele yekutsintsana yebantfu labatawusita
ummango ngemarekhodi lohlose kuwatfola;

wati tonkhe tisombululo letikhona e-GCIS letiphatselene neticelo tekutfola emarekhodi,
ngembikwekutsi uye kuMlawuli Welwatiso nome tinkantolo;

uchaze imisebenti ye-GCIS lekhona emmangweni kanye nekutsi ummango ungafinyelela
njani kuyo;

uchaze inkhombandlela yekutsi ungayisebentisa njani i-PAIA nekutsi futsi ungafinyelela
njani kuyo, njengaloku Umlawuli Welwatiso ayenta ibenelwatiso lolusesikhatsini;

uchaze kutsi ngabe litiko lutalucubungula yini lwatiso lwebunguwe kanye nekuchaza
imikhakha yemininingwane kanye neyelwatiso nome imikhakha yelwatiso lephatselene
nayo;

2.1.8. kwati nangabe i-GCIS ihlele kwendlulisela ngaphandle kweRiphabhliki
yaseNingizimu Afrika Iwatiso Iwakho Iwebunguwe kanye nalabo
labalutfolako nome imikhakhakha yalabo labalutfolwako lolwatiso
lwebunguwe labanganikwa lona; kanye

2.1.9. nekwati kutsi ngabe i-GCIS inato yini tinyatselo letifanele tekuvikeleka
kucinisekisa bumfihlo, bucotfo kanye nekubakhona kwelwatiso
Iwebunguwe kutsi lucutjungulwe.
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3. KUSUNGULWA KWE-GCIS

3.1. I-GCIS litiko Lavelonkhe laHulumende waseRiphabhlikhi yaseNingizimu Afrika,
yasungulwa ngekulandzela Umtsetfo Wetemisebenti Yahulumende wanga-1994.
Umtsetfosisekelo waseRiphabhlikhi yaseNingizimu Afrika wanga-1996 usisekelo
sekusungulwa kwe-GCIS.

Sigaba se-195(1)(g) seMtsetfosisekelo waseRiphabhlikhi yaseNingizimu Afrika wanga-
1996 ubeka kutsi, “Kuphatfwa kwemmango kufanele kutsi kubuswe ngemagugu entsandvo
yelinyenti kanye nemitsetfomgomo letfolakala kuMtsetfosisekelo, lokufaka ekhatsi:
kungafihli lutfo kufanele kutsi kwentiwe ngekutsi kunikwe ummango lwatiso
ngesikhatsi, ukhone kufinyelela kulo kanye nalolunembako.”

Nga-1998, Luphiko LwaseNingizimu Afrika Lwetekuchumana Iwabulawa yiKhabhinethi
kwabese kusungulwa i-GCIS, ngalokususelwa kakhulu etincomeni leticuketfwe embikweni
weLicembu Lekusebenta Letekuchumana Tahulumende (i-Comtask: 1996: 58).

3.2.  Tinhloso/Ligunyakwenta

3.1.1. Ligunyakwenta lekucala le-GCIS kuchuba umlayeto wahulumende lobumbene
kanye nekuchumana nemmango ngembikwekutsi sekukhona losekwentekile
mayelana netinchubomgomo tahulumende, nangalosekuzuziwe.

Emitameni yayo yekwenta kanye nekugcugcutela kutsi kuhanjisanwe
nemazinga kute kube neluhlelo Iwahulumende Iwekuchumana
ngemphumelelo, i-GCIS ichumanisa ematiko, tifundza kanye nabomasipala
kubasita kutsi bachumane kancono, kucinisekisa kutsi bantfu batfola Iwatiso
batfola Iwati futsi bahlonyiswa emandla ekulandzelela, kuhlola kanye
nekufaka kutsi bagadze, bahlole futsi bafake ligalelo lelakhako entsandvweni
yelinengi.
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4. KWAKHEKA KWE-GCIS NEKUSEBENTA KWAYO

4.1.!

KWAKHEKA

I-GCIS inalamakomidi lalandzelako:

+ Likomidi Lesigungu Lesiphetse;

* Likomidi Letelulawulo;

+ Likomidi Leteluhlolomabhuku;

* Likomidi Leteluhlolomabhuku Lwangekhatsi Nebungoti;

+ Likomidi Lwetelulawulo Lwebungoti Bebhizinisi;

+ Likomidi Lelitiko Letengucuko;

+ Likomidi Lelitiko Letenchubo Lefanele;

+ Likomidi Lelihola Lulawulo Lwetekuchubeka Kwebhizinisi;

+ Likomidi Lelihola Lulawulo Lwetalwatiso Nebuchwepheshe;
+ Likomidi Letemphilo Emsebentini Nekuphepha;

+ Likomidi Lelihola Tekuvikeleka;

* Inkhundla Yesisebenti Lesikhulu Setetimali (i-CFO) Yekulawula;
+ Likomidi Letekweba Nekulahlekelwa;

* Likomidi Letesabelomali;

+ Likomidi Lekwehlulela Tekubhida; kanye

* NeLikomidi Letekutfutsa Letelekelwe Ngemali.

4.2.!

4.3.!

LIHHOVISI LEMCONDZISI JIKELELE (I-ODG)
Inhloso : Kuniketa buholi lobune lisubuciko kanye nekuchumanisa tekuchumana
tahulumende.

IMISEBENTI:
()  Kwenta kutsi kube nebuholi bekwelisubuciko bekwesekela imisebenti lehlangene.
(i) Kwenta kutsi kube nebuholi bekwelisubuciko letekucutjungulwa kwalokucuketfwe
nekukusabalalisa.
(i)  Kwenta kutsi kube nebuholi belisubuciko lekuchumanisa
bohulumende nelulawulo Iwalabatsintsekako.
(iv) Kwenta kutsi kube nebuholi bekwelisubuciko belulawulo
Iwetinsita tetetimali.
(v) Kwenta kutsi kube nebuholi belisubuciko betinsita teluhlolomabhuku Iwangekhatsi.
(vi) Kwenta kutsi kube nebuholi bekwelisubuciko kutekubusa,
bungoti netewulawulo lwekwetsembeka

I-ODG yakhiwa:
4.2.1. Lihhovisi Lesigungu Semhlolimabhuku Lomkhulu.
4.2.2. Lihhovisi le-CFO.

IMIKHAKHA LEBAMBISENE
Inhloso : Kwenta kutsi kube nebuholi bekwelisubuciko bekwesekela imisebenti lehlangene.

IMISEBENTI:

()  Kulawula kweluhlelo kwelulawulo netinhlelo telisubuciko

(i) Kwenta kutsi kube nemitfombolusito lebantfu yekwelisubuciko nalegucukile.

(i)  Kulawula kwentiwa kwelulawulo lwelwatiso kanye netinhlelo
tebuchwepheshe.

(iv) Kunika litiko tinsita tetemtsetfo letiphelele.

(v) Kuniketa tinsita tangekhatsi tekuchumana.
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Leligatja lakhiwa ngulamahhovisi lamakhulu ebacondzisi:

4.4

4.5.!

+ Bantfu Labanelwati Nemakhono Nekwesekala Kuhlanganyela
+ |-GITO

+ Lisubuciko Nekusebenta Ngekwenhlangano

+ Tinsita Tetemtsetfo.

KUCUTJUNGULWA KWELWATISO NEKUSABALALISA
Inhloso : Kwenta kutsi kube nebuholi bekwelisubuciko
bekusetjentwa kwalokucuketfwe nekusabalalisa

IMISEBENTI:
()  Kutfutfukisa lokucuketfwe kwelitiko.

(i)  Kwenta lucwaningo ngekusebentisa batfulitinsita labatimele kute
batewuhlola kutsi hulumende kufanele kutsi atilungise njani
tidzingo temmango telwatiso.

(i) Kwenta kutsi kutsengwe tinsita tetetindzaba ngebunyenti kanye
nekukhicita tinsita tetetindzaba kuhulumende.

(iv) Kutfutfukisa tinchubomgomo tahulumende, kushaya umtsetfo kanye
nemitsetfosimiso lesekela kutfutfukisa tekuchumana tahulumende,
ibhrendi yesive kanye nebetindzaba temmango.

Leligatja lakhiwa ngulamahhovisi lamakhulu ebacondzisi:

* l-ejensi Yeteluphiko Lwekuchumana

* Luhlatiyo Lwelucwaningo Netinsita Telwati

+ Imikhicito Netinkhundla

+  Kutfutfukisa Tinchubomgomo, Luhlatiyo Nekukhombisa.

KUCHUMANISA BOHULUMENDE NEKULAWULA
LABATSINTSEKAKO

Inhloso : Kwenta kutsi kube nebuholi bekwelisubuciko bekuchumanisa
bohulumende nekulawulwa kwalabatsintsekako

IMISEBENTI:

Kuhola nekuchuba kutsintsana nekuchumana emkhatsini wahulumende
nebetindzaba.

()  Kwenta kutsi kube nekuchumana ngekwelisubuciko, kuhlela,
kuchumanisa nekwesekela emaklasta.

(i)  Kucinisekisa kutsi Luhlakamsebenti Lwelisubuciko Lavelonkhe
Letekuchumana luyetfulwa kute kube nekuhambisana
nesifundza

Leligatja lakhiwa:

. Kulandzela Iklasta: Imikhakha Yetemnotfo, Lutjalomali, Kucasha
Nekutfutfukisa Sakhiwonchanti (i-ESIEID); Bulingiswa, Kuvikela Bugebengu
Nekuvikeleka (i-JCPS); Kubambisana Nemave Emhlaba, Kuhweba
nemaklasta eTekuvikeleka (I-ICTS);

+ Kwelusa Iklasta: Kuvikela Tenhlalo, Kutfutfukisa Ummango Nebantfu (i-
SPCHD); Kubusa, Kutfutfukisa Likhono Lekusebenta Kwembuso nemaklasta
eTikhungo (i-GSCID);

+ Kuchumana Nebetindzaba; kanye

+ Nekuchumanisa Sifundza Nahulumende Wendzawo (i-PLL).
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5. IMINININGWANE LEMCOKA YEKUTSINTSANA YEKUTFOLA
LWATISO LWE-GCIS

Sisebenti Setelwatiso

Ligama: Mk. Nomonde Mnukwa
Lucingo: 012 473 0264

Incwadzigezi: saadia@gcis.gov.za
noma dg@gcis.gov.za

Tisebenti Tetelwatiso Letingemasekela

Ligama: Mk. Liepollo Monaheng
Lucingo: 012 473 0346
Incwadzigezi: liepollo@gcis.gov.za

Ligama: Mnu. Michael Currin
Lucingo: 012 473 0164
Incwadzigezi: michael@gcis.gov.za noma mammie@gcis.gov.za

Ligama: Mnu. Sathasivan Vandayar
Lucingo: 012 473 0304
Incwadzigezi: terry@gcis.gov.za noma rivaash@gcis.gov.za

Ligama: Mnu. Sandile Nene
Lucingo: 012 473 0066

Incwadzigezi: sandilen@gcis.gov.zanoma eben@gcis.gov.za

Tekutsintsana jikelele tekufinyelela lwatiso

Incwadzigezi: N/A

Lihhovisi Lavelonkhe/Inhlokohhovisi
Likheli Leliposi: Private Bag X745, Pretoria, 0001

Likheli Lekuhlala: Tshedimosetso House
1035 Cnr Francis Baard and Festival streets
Hatfield, Pretoria, 0083

Lucingo: 012 473 0000/1
Incwadzigezi: N/A
Iwebhusayithi: WWW.gCiS.gov.za
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INCHAZELO YATO TONKHE TISOMBULULO LETIKHONA
LETIMACONDZANA NEMTSETFO NOME KWEHLULEKA KWE-GCIS
KUTSATSA SINYATSELO

6.1. Sicelosikhalo (Ticelosikhalo) letiphikisa sincumo seSisebenti Setelwatiso
Lesikhulu saka -GCIS
6.1.1. Locelako unelilungelo lekufaka Sicelosikhalo eNdvuneni lesiphikisana
neSisebenti Setelwatiso nangabe Sicelo selwatiso saliwe.

6.1.2. Nangabe Sisebenti Setelwatiso sehluleka kuphendvula Sicelo
sekufinyelela Iwatiso ngetinsuku letinge-30 nome ngabe ngusiphi
sikhatsi lesengetiwe, lofake Sicelo angafaka Sicelosikhalo
sangekhatsi, njengaloku kusho kwetinchubo letichaziwe,
ngembikwekutsi lofaka Sicelo achumane neMlawuli Wetelwatiso
nome Inkantolo yemtsetfo.

6.1.3. Umuntfu wesitsatfu angafaka sicelosikhalo sangekhatsi lesiphikisa
sincumo seSisebenti Setelwatiso se-GCIS sekunika sicelo
sekufinyelela.

6.1.4. Sicelosikhalo kufanele kutsi sifakwe ngekusebentisa Lifomu 4 Leseleko A
ngekulandzela imitsetfosimiso lephatselene ne-PAIAA:
+ Kungakapheli tinsuku letinge-60;

* Nangabe satiso lesiya kumuntfu wesitsatfu siyadzingeka,
kungakapheli tinsuku letinge-30 ngemva kwekutsi satiso
sesinikwe umfaki wesicelosikhalo ngesikhalo lesiphikisiwe;
nome

+ Nangabe satiso lesiya kumfaki wesicelosikhalo asidzingeki, ngemva
ngemuva kwekutsatfwa kwesincumo, kufanele kutsi sinikwe nome
sitfunyelwe kuSisebenti Setelwatiso se-GCIS;

+ Kufanele kutsi abuke kutsi lesicelosikhalo simayelana nani futsi
abeke tizatfu talesicelosikhalo futsi angafaka nome ngabe nguluphi
lwatiso lolufanele lolwatiwa ngumfaki wesicelosikhalo;

+ Nangabe, ekwengeteni kulemphendvulo lebhalwe phasi, umfaki
Sicelosikhalo afisa kutsi atiswe mayelana nesincumo lesimayelana
nesicelosikhalo sangekhatsi kunome ngabe nguyiphi lenye indlela,
kufanele kutsi ayisho leyo ndlela futsi anikete nemininingwane
ledzingekako kute atiswe;

+ Nangabe kwenteka, kufanele kutsi sihambisane nemali
yesicelosikhalo lencunyiwe, futsi kushiwo nelikheli leliposi nome
inombolo yefeksi; futsi

+ Nangabe Sicelosikhalo sangekhatsi sifakwe ngemuva kwesikhatsi
lesishiwo, umgunyati lofanele kufanele kutsi, ngekubuka inhloso
lenhle lekhonjisiwe, akuvumele kufakwa kwesicelosikhalo ngemva
kwesikhatsi.

6.1.5. Nangabe Indvuna ingakuvumi kufakwa ngemuva kwesikhatsi
kwalesicelosikhalo, kufanele kutsi anikete satiso saleso sincumo
kulowo muntfu lofake leso sicelosikhalo sangekhatsi. Umfakisicelo
lofaka Sicelosikhalo lesiphikisa kungavunywa kwesicelo sakhe
sekufinyelela kufanele kutsi akhokhe imali yesicelosikhalo lencunyiwe
(nangabe ikhona).
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6.1.6. Nangabe imali yesicelosikhalo lencunyiwe ikhokhwa macondzana
nesicelosikhalo sangekhatsi, lesincumo lesimayelana nesicelosikhalo
sangekhatsi singahlehliswa kute kube ngulapho kukhokhwa lemali.
Ngekushesha lokufanele lokungenteka, kodvwa kunome ngabe ngusiphi simo
kungapheli tinsuku le-10 tekusebenta ngemuva kwekutfola Sicelosikhalo
sangekhatsi, Sisebenti Setelwatiso se-GCIS kufanele kutsi angenise
eNdvuneni:

+ Sicelosikhalo sangekhatsi kanye netizatfu takhe tencumo lesifanele; kanye

+ Nekutsi nangabe Sicelosikhalo sangekhatsi siphikisana nekungavunywa
nome nekuvunywa kwesicelo sekufinyelela, ligama, likheli leliposi, likheli
lencwadzigezi, lucingo netinombolo tefeksi, nome ngabe ngukuphi nje
lokukhona, kwanome ngabe ngumuphi umuntfu wesitsatfu lekumele kutsi
atiswe ngalesicelo.

6.1.7. Indvuna kufanele kutsi income mayelana nesicelosikhalo sangekhatsi
kungapheli tinsuku letinge-30 ngemuva kwekutsi Sicelosikhalo sangekhatsi
semukelwe Sisebenti setelwatiso saka-GCIS.

6.1.8. Letinchubo letilandzelako tikhonela kutsi bantfu babike nome balungise tinsolo
tekungahambi kahle, tento tetiphatsimandla letingekho emtsetfweni nome
letingasikahle nome lokungakentiwa ti-GCIS nome ngabe ngusiphi setisebenti
takhe:

Tinchubo tekubika nome tekusombulula

6.2.1 Tisombululo leticondzene netento nome kwehluleka kwenta ngekulandzela i-
PAIA yanga-2000: Umtimba logunyatiwe wesicelosikhalo sangekhatsi
ngetinhloso taloMtsetfo yiNdvuna leseHhovisi laMengameli. Ngemuva
kwekulandzela sisombululo sesicelosikhalo sangekhatsi, kungafakwa Sicelo
enkantolo (sigaba se-78 kuya kuse-82).

Umuntfu angafaka sikhalo kuMlawuli Welwatiso lesimacondzana nekwephulwa
lokusolwako kwekuvikelwa kwelwatiso lwebunguwe lwemininingwane
ngekulandzela Umtsetfo Wetekuvikela Lwatiso Lwebunguwe (i-POPIA), wanga-
2023 (Umtsetfo Nombolo 4 wanga-1994).

6.2.2 Sisebenti sahulumende singafaka sikhalo sekungaphatseki kahle nome sikhalo
sekutsi kuphenye Ikhomishini Yetemisebenti Yahulumende macondzana
nesento sesiphatsimandla nome sekwehluleka kwenta ngekwemtsetfo (sigaba
se-35 seMtsetfo Weluphiko Lwetemisebenti Yahulumende, wanga-1994
(Umtsetfo Nombolo 3 wanga-1994).

6.2.3 Umuntfu angasebentisa tisombululo tetetisebenti mayelana netento
tesiphatsimandla nome kungenti ngekwebunjalo bebasebenti, lokubitwa ngekutsi
tincabano temalungelo (Umtsetfo Wetemisebenti Yahulumende wanga-1994
kanye neMtsetfo Wetebudlelwane Nebasebenti, wanga-1995 [Umtsetfo Nombolo
66 wanga-1995]).



IMANYWALI YEMTSETFO WETEKUGCUGCUTELA KUFINYELELA LWATISO (I-PAIA) h
N

7. Umuntfu angafaka sikhalo kumbhloli wetebasebenti mayelana nanome ngabe ngukuphi
kwephulwa lokusolwako kweMtsetfo Wetimo Letimcoka Tekucashwa, wanga-1997 (Umtsetfo
Nombolo 37 wanga-1997) Sigaba se-78(1)(a) nome Umtsetfo Wetekulingana Ngekucashwa,
wanga-1998 (Umtsetfo Nombolo 55 wanga-1998) Sigaba se-34(e).

8. Umuntfu angafaka sikhalo kuMvikeli Wesive mayelana nesento sesiphatsimandla lesisoleka
kutsi asikho emtsetfweni nome asikafaneli nome kwehluleka kwenta ngekwemtsetfo. Umuntfu
angafaka sikhalo kuMvikeli Wesive mayelana nesento lesisolwako sesiphatsimandla
lesingakafaneli nome lesingekho emtsetfweni nome kwehluleka kwenta ngekwemtsetfo
(Umtsetfosisekelo waseRiphabhlikhi yaseNingizimu Afrika wanga-1996 kanye neMtsetfo
Wetemvikeli Wesive, wanga-1994 (Umtsetfo 23 wanga-1994).

9. Umuntfu angafaka sikhalo kuKhomishini yaseNingizimu Afrika Yemalungelo Eluntfu
lesimayelana nesento sesiphatsimandla nome kwehluleka kungenti ngekwemtsetfo lesisolelwa
kutsi sikwephula, nome siyingoti kunome ngabe nguliphi lilungelo lelisisekelo (Umtsetfo
Wekhomishini Yetemalungelo Eluntfu, wanga-1994 (Umtsetfo 54 wanga-1994).

10. Kute uvikeleke kutsi ungajeziswa ngenca yekudzalula kutiphatsa lokungekho emtsetfweni
lokwentiwa ngumcashi nome ngulesinye sisebenti, lomuntfu lokukhulunywa ngaye
angalandzela tinchubo tekudzalula letiseMtsetfweni Wekudzalula Lokuvikelekile, 2000
(Umtsetfo wanga-2000).

11. Umuntfu angasebentisa letinye tisombululo temtsetfo letifanana nekwenta tinchubo telubuketo
lwetekwehlulela Iwesento sekuphatsa ngekulandzela Umtsetfo Wekugcugcutela Kuphatfwa
Kwetebulungiswa (i-PAJA), 2000 (Umtsetfo 3 wanga-2000).

a.! Letinye tisombululo letesekelako

+  Umuntfu angacela tizatfu tesento sekuphatfwa ngekulandzela i-PAJA yanga-2000(Sigaba se-5).
+  Umuntfu angacela kufinyelela kumarekhodi elitiko lahulumende nome alomunye umtimba
wahulumende ngekulandzela i-PAIA (Sigaba se-11).

b.! Umsebenti wekubika

+ Sisebenti sitawubika ngekushesha kutiphatsimandia letifanele, kukhwabanisa, inkhohlakalo,
kukhetsa bantfu ubentele lokuncono, kungaphatsi kahle kanye nome ngabe ngusiphi sento
lesisekwephula nome ngabe ngumuphi umtsetfo (lokufaka ekhatsi, lokungagcini kuphela,
ecaleni lebugebengu) nome lesiyingoti etimfunweni temmango, lasibonile ngesikhatsi
asebenta kuhulumende. (Umtsetfosimiso 13(e) weMitsetfosimiso Yetemisebenti Yahulumende
yanga-2016).

+ Sibopho sanome ngabe ngumuphi umcashi kanye nemcashwa kutsi badzalule sento
sebugebengu kanye nanome ngabe ngukuphi kutiphatsa lokungakafaneli emsebentini loko
futsi kwesekele Umtsetfo Wetekudzalula Lokuvikelekile wanga-2000 (Sendlalelo)
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7. INKHOMBNDELALA YEKUTSI UNGAYISEBENTISA NJANI I-PAIA NEKUTSI
UNGAYITFOLA NJANI LENKHOMBANDLELA

7.1. Umlawuli Wetelwatiso wente kutsi, ngekulandzela Sigaba se-10(1), ibe khona
Lenkhombandlela lebuyeketiwe yekutsi ungayisebentisa njani i-PAIA
(“Inkhombandlela”), ngendlela levakala lula, njengalokudzinga ngumuntfu
ngalokufanele lofisa kufezekisa nome ngabe nguliphi lilungelo njengaloku
kubekiwe ku-PAIA naku-POPIA.

7.2. Lenkhombandlela iyatfolakala ngato tonkhe tilwimi letisemtsetfweni.
78 LeNkhombandlela leshiwo ngenhla icuketse inchazelo yaloku:
7.3.1. tinjongo te-PAIA ne-POPIA;

7.3.2. likheli leliposi nelesitaladi, inombolo yelucingo neyefeksi kanye,
nelikheli le-elekthroniki nangabe likhona le:

7.3.2.1. Sisebenti Setelwatiso sanome nabe ngumuphi umtimba
wahulumende, kanye

7.3.2.2. Lisekela Lesisebenti Setelwatiso sanome ngabe ngumuphi umtimba
wahulumende nalotimele loncunyiwe ngekulandzela Sigaba se-17(1)
se-PAIA! yanga-2000 neSigaba se-56 se-POPIA? yanga-2013;

7.3.3. indlela nemumo wesicelo se:

7.3.3.1. kufinyelela lirekhodi lemtimba wahulumende njengaloku kubekiwe
kuSigaba se- 113; kanye

7.3.3.2. nekufinyelela lirekhodi lemtimba lotimele njengaloku kubekiwe
kuSigaba se-50%

7.3.4. lusito lolukhona loluvela eSisebentini Setelwatiso semtimba wahulumende
ngekulandzela i-PAIA yanga-2000 ne-POPIA yanga-2013;

7.3.5. lusito lolukhona loluvela kuMlawuli Wetelwatiso ngekulandzela i-PAIA yanga-
2000 ne-POPIA yanga-2013;

7.3.6. tonkhe tisombululo emtsetfweni letikhona letiphatselene nesento nome
kwehluleka kwenta macondzana nelilungelo nome umsebenti lonikiwe nome
logunyatwe wona yi-PAIA yanga-2000 ne-POPIA yanga-2013, lokufaka ekhatsi
indlela yekufaka sicelo:

lSigaba se-17(1) se-PAIA- Ngekwetinhloso te-PAIA, lowo nalowo mtimba wahulumende , ngekuya kweMtsetfo lobukene netekucashwa
kwebasebenti labafanele beMtimba wahulumende, kubekwe lawo manani ebantfu etikhundleni tekuba lisekela njengaloku kudzingekile kutsi
ente lomtimba wahulumende kutsi ufinyeleleke ngalokufanele kwente la mayelana nekucelwa kwemarekhodi wawo

2 Sigaba se-56(a) se-PAIA- Lowo nalowo mtimba wahulumende ne mtimba lotimele kufanele wente tindlelakwenta, ngendlela lencunywe eSigabeni
se-17 se-PAIA, letikanye netingucuko letidzingekile, kute kuncunywe linani lelinjalo lebantfu, nangabe ikhona, njengelisekela letiphat simandla
telwatiso njengaloku kudzingeke kutsi ente imisebenti letibopho ka nye netibopho njengaloku tibekiwe eSigabeni se -55(1) se-POPIA.

3 Sigaba se-11(1) se-PAIA- Umfakisicelo kufanele kutsi anikwe kufinyelela lirekhodi lemtimba wahulumende nangabe lowo mfakisicelo ahambisana
nato tonkhe tincabekelwane tenchubo ye -PAIA letiphatselene nesicelo sekufinyelela kulelo lirekhodi; kanye nekufinyelela kulelo rekhodi akukaliwa
ngekulandzela nome ngabe ngusiphi sizatfu sekwala lesishiwo eSehlukweni se-4 salencenye.

4 Sigaba se-50(1) se-PAIA- Umfakisicelo kufanele kutsi anikwe kufinyelela kunome ngabe nguliphi lirekhodi lemtimba lotimele nangabe -
a.! lelo lirekhodi lidzingeka kute kwentiwe nome kuvikelwe nome ngabe nguwaphi emalungelo ;
b.! lowo muntfu uhambisana netincabekelwane tenchubo letiku -PAIA letiphatselene nesicelo sekufinyelela kulelo lirekhodi; kanye
c.! nekufinyelela kulelo lirekhodi akukaliwa ngekulandzela nganome ngabe ngusiphi sizatfu sekwala lesibekwe eSehlukweni se-4 salencenye.
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7.3.6.1. sicelosikhalo sangekhatsi;
7.3.6.2. sicelosikhalo lesicondziswe kuMlawuli Wetelwatiso; kanye

7.3.6.3. nesicelo senkantolo lesiphikisana nesincumo seSisebenti Setelwatiso
semtimba wahulumende, sincumo lesimayelana nesicelosikhalo
sangekhatsi nome sincumo lesentiwe nguMlawuli Wetelwatiso nome
sincumo senhloko yemtimba lotimele;

7.3.7. timiso tesigaba se-14° nese51° letidzinga kutsi kube nemtimba wahulumende
nemtimba lotimele, ngekulandzelana, kute uhlanganise imanywali, nekutsi
kungafinyelelwa njani kuleyo manywali;

7.3.8. timiso tesigaba se-15" nese-528 tenta kutsi kube nekudzalula
ngekutitsandzela kwemikhakha yemarekhodi ngumtimba wahulumende
neMtimba lotimele, ngekulandzelana;

7.3.9. tatiso letikhishwe ngekulandzela sigaba se-22° nese-541° letimayelana nemali
lekumele kutsi ikhokhwe macondzana neticelo tekufinyelela; kanye

7.3.10. nemitsetfosimiso leyentiwe ngekulandzela Sigaba se-92'*.

7.4. Emalunga emmango angahlola nome angatigayela emakhophi aleNkhombandlela
emahhovisi emtimba wahulumende nome emtimba lotimele, lokufaka ekhatsi lihhovisi
leMlawuli Wetelwatiso, ngesikhatsi sema-awa latayelekile ekusebenta.
LeNkhombandlela iyatfolakala futsi:

7.4.1. ngekwenta sicelo eSisebentini Setelwatiso;

7.4.2. kuwebhusayithi yeMlawuli Wetelwatiso (www.justice.gov.za/inforeg/).

*Sigaba se-14(1) se-PAIA- Sisebenti setelwatiso semtimba wahulumende kufanele kutsi, lokungenani sibe ngetilwimi letintsatfu
letisemtsetfweni, kwenta kutsi imanywali itfolakale lecuketse Iwatiso loluhleliswe endzimeni ye-4 lengenhla.

¢ Sigaba se-51(1) se-PAIA- Inhloko yemtimba lotimele kufanele kutsi yent e kutsi imanywali itfolakale lecuketse inchazelo
yelwatiso loluseluhlwini endzimeni ye-4 lengenhla.

7 Sigaba se-15(1) se-PAIA- Sisebenti setelwatiso semtimba wahulumende , kufanele kutsi sente kutsi ikhona inchazelo yemikhakha
yemarekhodi ngendlela lencunyiwe emtimba wahulumende latfolakala ngekwawo ngaphandle kwe kutsi umuntfu adzimate afake
sicelo sekufinyelela kuwo.

8 Sigaba se-52(1) se-PAIA - Inhloko yemtimba lotimele ingenta kutsi, ngekutsandza kwayo, yenta kutsi inchazelo yemarekhodi
ikhona ngendlela lencunyiwe emtimba lotimele latfolakala ngekwawo ngaphandle kwekutsi umuntfu adzimate acele kufinyelela
kuwo.

° Sigaba se-22(1) se-PAIA BSisebenti setelwatiso semtimba wahulumende Sicelo sekufinyelela lesentiwe kuye, kufanele kutsi
sikhiphe satiso lesidzinga kutsi kutsi lofake Sicelo akhokhe imali yesicelo lencunyiwe (nangabe ikhonaO, ngembikwekutsi
kuchutjekelwe embili ne kusetjentwa kwaleso sicelo.

10 Sigaba se-54(1) se-PAIA - Inhloko yemtimba lotimele kufanele kutsi sicelo sekufinyelela lesicondziswe kuyo kufanele kutsi
ikhiphe satiso lesidzinga kutsi lofake Sicelo akhokhe imali lencunyiwe yesicelo (nangabe ikhona0O, ngembikwekutsi lesicelo
kuchutjekwe kusetjentwe ngaso.

1 Sigaba se-92(1) se-PAIA sitsi DAndvuna ingakhona kutsi, ikhiphe satiso kuGazethi, ishaye imitsetfosimiso lephatselene -
a.!' nanome ngabe nguluphi ludzaba loludzingekako nome loluvunyelwe nguMtsetfo kutsi luncunyiwe;
b.! nanome ngabe nguluphi ludzaba loluphatselene netimali njengaloku kushiwo esigabeni se-22 nese-54;
c.!' nanome ngabe ngusiphi satiso lesidzingwa nguloMtsetfo ;
d.! nendlelasimo lesifananako lesitawusetjentiswa sisebenti setelwatiso semtimba wahulumende nasitsatsa sincumo
sekutsi nguyiphi imikhakha yemarekhodi lekumele kutsi yentiwe itfolakale ngekulandzela Sigaba se -15; kanye
e.!' nanome ngabe nguluphi ludzaba lwenchubo nekuphatsa loludzingekile kwenta kutsi timiso teMtsetfo tiphumelele.O
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8. INCHAZELO YETINHLOBO KANYE NEMIKHAKHA YEMAREKHODI LAGCINWA YlI-

GCIS

Tinhlobo temarekhodi
lagcinwa ngulomtimba

Imikhakha yemarekhodi lagciniwe eluhlobo ngalunye

Bantfu Labanemakhono
Nelwati Nekwesekela
Kuhlanganyela

Tinchubomgomo Tebantfu labanemakhono Nelwati Nekwesekela
netinchubo;

Tikhala temisebenti letikhangisiwe;

Emarekhodi ebasebenti;

Kufundza nekutfutfukisa loko njengekutfutfukisa emakhono kanye
nemasu ekucecesha;

Lisu lekucasha ngekulingana nelubalobalo.

Tetimali Tekulawula
Lwekwetfula Umkhicito
Netinsita

Tinchubomgomo netinchubo;
Emarekhodi etetimali netitatimende;
Idathabhesi yebatfulitinsita;

imibiko.

I-GITO

Tinchubomgomo nemadokhumenti eNkhombandlela;
Emamanuwali;
Imibiko.

Lisubuciko Nekusebenta
Kwenhlangano

Emasu ebubuciko;

Imibiko yemnyaka;

Emasu ekusebenta emnyaka;
Tinchubomgomo netinchubo;
Emarejista ebungoti;

Imibiko.

Lihhovisi Lesigungu
Lesiphetse

Lemhlolimabhuku Lomkhulu

Imibiko yeluhlolomabhuku.

Imikhicito Netinkhundla

[-South African Yearbook (i-SAYB) ne-Official Guide to South Africa;
Liphephandzaba iVukOuzenzele

Liphephabhuku leMlawuli Wemkhakha Wetemmango;

[I-SANews;

Imibiko.

I-ejensi Yeluphiko
Lwetekuchumana

Ibhrosha yetekumaketha;
Tikhangisi tekusakatwa netinhlelo;

Imisebenti yekukhangisa nekusabalalisa; imibiko yekutsenga
Betetindzaba;

Titfombe letitsetjuliwe netitfombe temavidiyo;
Imibiko.
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Luhlatiyo Lwetelucwaningo
Netinsita Telwati

Tiphakamiso Tetidzingo nelucwaningo;
Imikhakha yedatha, imibiko netetfulo;

Tincwadzi letinelwatlso lwemakheli nemagama ebantfu (i-
South African Government Directory, i-Directory of Contacts,
i-Media Directory ne-Profiles);

Imibiko yebetindzaba letsintsa temave emhlaba netasekhaya;

Ematheksthi laphelele ema-athikili ebetindzaba tasekhaya
netemave emhlaba;

Lokucuketfwe lokushiwoko nemilayeto lemcoka;
Imibiko netitatimende.

Kwelusa lklasta: Temnotfo
Nesakhiwonchanti,
Bulungiswa Netemave Emhlaba

Emasubuciko ekuchumana;
Imilayeto lemcoka;
Luhlelo Lwahulumende Lwetekuchumana.

Kwelusa Iklasta:
Tekutfutfukisa Bantfu,
Kuvikeleka Ngekwetenhlalo
Nekubusa Nekuphatsa

Emasubuciko etekuchumana;
Imilayeto lemcoka;
Luhlelo Lwahulumende Lwetekuchumana.

Kuchumanisa Sifundza
Nahulumende wendzawo

I-My District Today;

Emasubuciko etekutfutfukisa tekuchumana neticukatsilwati;
Ticukatsilwati tekugcugcutela nekumakhangisa;
I-Government CommunicatorsOHandbook;

Emadathabhesi ebachumanisi;

Emasubuciko etekuchumana;

Imibiko.

Kuchumana Nebetindzaba

Emasubuciko etekuchumana;
Emasubuciko ebetindzaba netitatimende;
Idathabhesi yebetindzaba.
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9. IMIKHAKHA YEMAREKHODI E-GCIS LOKUNGADZINGEKI KUTSI UMUNTFU
LAWATFOLA NGAPHANDLE UMUNTFU AWAFAKELE SICELO UMA AWAFUNA

neticukatsilwati

SAYB; i-Official Guide to South Africa;
emabhukwana; tincwadzitindzaba;
ticukatsilwati tekukhangisa; emaphosta;
emaphamfulethi; tincwajana; Iwatiso
nemikhicito leku: www.gov.za; ema-athikili
etindzaba laku: sanews.gov.za;
www.vukuzenzele.gov.zanaku:
WWW.gCis.gov.za/content/resource_
centre/news_kanye
naku:_mags/public_sector_ magazine

Umkhakha Luhlobo Lwedokhumenti Kutfolakala Latfolakala
kuWebhusa ngekucelwa
yithi

Idokhumenti yethenda| - Ithenda lekhangisiwe X

— Ligama lembhidi lophumele

Imitsetfo/ - Yonkhe Imitsetfo yahulumende Www.gov.za

imitsetfosimiso yePhalamende

Emadokhumenti - Ligcogco lwetimphawu X

ekwelisubuciko tenhlangano (Lubuketo, tinjongo,

(Emasu nemibiko) imisebenti, sakhiwo);

- Umbiko Wemnyaka;
— Lisubuciko lekuhlela;
— Lisu Lekusebenta Ngemnyaka;
Imikhicito yelwatiso |- Sitatimende seKhabhinethi; i-SANews; i- | X

10. TINSITA LETIKHONA E-GCIS LETENTELWE EMALUNGA EMMANGO NEKUTSI
TITFOLAKALA KANJANI

10.1.

Emandla, imisebenti lesibopho nemisebenti:

10.1.1 Tikhungo Letingumtfombo Welwatiso tikhona kuwo tonkhe letifundza
letiyimfica emaklayenti langena kuto atihambela kute asebentise lwatiso lwete-
elekthroniki ekwabelaneni lwatiso ngekweticelo letivela emalangeni emmango.

10.1.2 Iwebhusayithi yahulumende (www.gov.za) itfolakala e-GCIS futsi ummango
uyafinyelela kuyo.

10.1.3 Emahhovisi e-GCIS esifundza newetigodzi anemkhankhaso wekuhambisa Iwatiso
luye etindzaweni letihlelwe ngekwelisubuciko kute kuvulwe kabanti kusatjalaliswa
kwelwatiso Iwahulumende luye kumalunga emmango. Tinkhundla kufaka ekhatsi
kungena likhaya nelikhaya, esikhumulweni sematekisi nasemamoli, lapho
kuphambana khona imigwaco kanye nasendzaweni tekusabalalisa Iwatiso.
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11. KUTIBANDZAKANYA KWEMMANGO EKUBHALENI INCHUBOMGOMO NOME
KUSETJENTISWA KWEMANDLA NOME KWENTA IMISEBENTI LESIBOPHO YI-
GCIS

11.1. Tonkhe tinchubomgomo letisungulwe yi-GCIS tendlula enchubeni yekubandzakanya
ummango ngekulandzela Umtsetfosisekelo waseRiphabhlikhi yase wanga-1996. Inchubo
yekubandzakanya ummango ifaka ekhatsi kodvwa ayigcini kuphela ekutsintsaneni
nemmango njengemihlangano yekulalelwa kweluvo lwemmango, sicelo sekutsi
ummango uphawule kanye nekubonisana nalabatsintsekako labafanele.

12. KUSETJENTWA KWELWATISO LWEBUWENA

12.1.! Inhloso yekusetjentwa

[-GCIS isebenta Iwatiso Iwakho lwebunguwe kuphatsa ibhizinisi jikelele lokufaka ekhatsi:
+ tinchubo tekukhokhela,

+ tinhloso kuheha,

+ imphesheni,

+ lusito Iwetekwelashwa,

+ tinchubo tekucondzisa tigwegwe,

* kucecesha,

+ tibopho tetekontileka nebenti betinsita kanye nebatfulitinsita,

+ tinhloso tetebugebengu kanye/nome tinchubo tetemtsetfo tekucabana emkhatsini
webantfu nenhlangano,

+ tinhloso tetelubalobalo nome telucwaningo,

+ kuhambisana netibopho letishiwo nguMtsetfo, kuchumana nebantfu labakudatha
ngencwadzigezi, ngencwadzi, ngelucingo, nge-SMS kanye

* nekucinisekisa, kwenta lwatiso kutsi lube sesikhatsini nekucisha Iwatiso lolukhona,
ngekulandzela i-POPIA.

12.2. Inchazelo yemikhakha yetihloko tedatha kanye neyelwatiso nome imikhakha
yelwatiso lephatselene ne:

Imikhakha Lwatiso lwebunguwe lolungasetjentwa

yetihloko

tedatha

Bantfu Emagama nesibongo; imininingwane yekutsintsana (lucingo
ngekwemvelo Iwasehhovisi netinombolo tamakhalekhikhini, kanye

nencwadzigezi); likheli lekuhlala, likheli leliposi nome lebhizinisi;
inombolo yamatisi, imbalelwane leyimfihlo; kubona tinombolo;
emakheli  etincwadzigezi,  tinombolo  telucingo; lwatiso
Iwetekwelashwa; umlandvo wetebugebengu nome wekucashwa;
Iwatiso lwebhayomethriki; imibono yakho; Iwatiso loluphatselene
nebuhlanga; bulili, simo setemshado, buve, lulwimi, buve nembala
wemuntfu; kukhubateka kwemuntfu; Iwatiso lwetebhayomethriki;
Iwatiso loluphatselene netemfundvo; emarekhodi eeSikhwama
Semphesheni; Ilwatiso Iwetekuhlola umsebenti; emarekhodi
ekucondzisa  tigwegwe; emarekhodi  etelivi; emarekhodi
etekucecesha; emarekhodi etemiholo nekuholela; emarekhodi
etekwelashwa; kudvonselwa imali emiholweni; kubeka imali
ebhange kanye nemarekhodi etetimali.
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Bantfu Emagama ebantfu labangatsintfwa; ligama lesikhungo setemtsetfo;

ngekwemtsetfo likheli leliposi nelekuhlala; imininingwane yekutsintsana (tinombolo telucingo
netamakhalekhikhii, nelikheli lencwadzigezi); inombolo yekubhalisa; lwatiso
Iwetetimali, Iwetebhizinisi, lwetesayensi nome lelatitsite, kanye netimfinlo
tekuhweba.

Basebenti Bulili; kukhulelwa; simo setemishado; buhlanga, budzala, lulwimi;
Iwatiso Iwetemfundvo (ticu temfundvoO; Iwatiso Iwetemali; lwatiso
Iwetekucashwa; kutiphatsa ngekwebugebengu; inhlalakahle kanye
netinombolo  tetihlobo (emalunga  emndeni) buhlanga,
tetekwelashwa, bulili, buve, buhlanga nome imvelaphi yetenhlalo,
bulili lotikhetsele kwatiwa ngabo, budzala, temphilo yengcondvo
nome umtimba, kukhubateka, inkholo, nembeza, inkholelo, lisiko
nelulwimi, kanye nelwatiso lwebhayomethriki lwemuntfu.

12.3.! Labatfolako nome imikhakha yalabatfola lolwatiso lwebunguwe labanganikwa lona
Imikhakha yelwatiso lwebuwena Labatfolako nome imikhakha yalabatfolako
Inombolo yamatisi nemagama kute kuhlolwe Luphiko Lwetemaphoyisa LwaseNingizimu Afrika
tebugebengu
Kucinisekiswa kweticu temfundvo Umtimba Logunyata Ticu Temfundvo

waseNingizimu Afrika
Umlandvo wetesikweleti nekukhokha, kute Emabhuro Etetikweleti

kutfolwe lwatiso lwetesikweleti

Lwatiso lwebunguwe Iwebantfu ngekwemvelo | Temafa Avelonkhe, Luphiko Lwetekugcogca

kanye bebantfu ngekwemtsetfo ngetinhloso Umtselo IwaseNingizimu Afrika

tekutsengwa kwetintfo neMhlolimabhuku Jikelele waseNingizimu Afrika
Kudzalula lwatiso lwebunguwe ngekusho Ema-ejensi lacinisekisa kugcinwa kweMtsetfo,
kwemtsetfo imitimba yetemtsetfo, imitimba lelawulako,

tinhlangano teluklayo nelucwaningo kanye
naletinye tikhungo tembuso

12.4. Kwewela umnyele lokuhleliwe kwelwatiso lwebunguwe
[-GCIS ingalwendlulisela ngale kweminyele yeRiphabhliki yaseNingizimu Afrika Iwatiso
lwebuwena, kuye ngekweSigaba se-72 se-POPIA.

12.5. Inchazelo Jikelele Yetinyatselo Telwatiso Tekuvikeleka lekufanele tifezekiswe
licembu lelibophelekile kucinisekisa bumfihlo, bucotfo nekutfolakala
kwelwatiso

I-GCIS isebentisa tebuchwepheshe letisesikhatsini kute igadze bumfihlo nekucinisekisa
bucotfo belwatiso Iwebuwena lobulawulwa ngiyo. Tinyatselo telitiko tekuvikeleka
kwelwatiso tifaka ekhatsi, emkhatsini walokunye, ema-firewall, emakhodi, kulawula
lokucatjangiwe kwekufinyelela, kuvikela takhi tangcondvomshini neluhlelokusebenta,
bumfihlo nebungasese bedatha emabintaneni etivumelwane nebasebenti kanye
nebetfulitinsita.



IMANYWALI YEMTSETFO WETEKUGCUGCUTELA KUFINYELELA LWATISO (I-PAIA) h
N

13. KUTFOLAKALA KWALEMANYWALI
13.1. Lemanuwali iyatfolakala ngato tonkhe tilwimi letisemtsetfweni letibhaliwe:

Siswati
Afrikaans
IsiZulu
IsiNdebele
English
IsiXhosa
Sepedi
Setswana
Sesotho
Tshivenda
Xitsonga.

13.2. Ikhophi yalemanuwali iyatfolakala:

13.2.1 ku: www.gcis.gov.za.

13.2.2 enhlokohhovisi le-GCIS, eTshedimosetso House, Hatfield,
Pretoria, kute ummango uyihlole ngesikhatsi sema-awa
latayelekile ekusebenta;

13.2.3 kunme ngabe ngumuphi umuntfu nawuyicela futsi ukhokhe imali
lefanelekile lencunyiwe; kanye

13.2.4 nakuMlawuli Wetelwatiso nawuyicela.

13.3. Imali yekhophi yalemanuwali, njengaloku kusho Seleko B
semitsetfosimiso, itawukhokhwa ngekhophi leyi-A4 bungako
legayiwe.

14. KWENTA LEMANUWALI KUTSI IBE NELWATISO LOLUSESIKHATSINI

[-GCIS itakwenta kutsi, nangabe kudzingekile,ubuyekete futsi iyishicilele lemanywali njalo ngemnyaka.

Ikhishwe

nguMk. Nomonde Mnukwa
Libambela Lemcondzisi Jikelele


http://www.gcis.gov.za./

Tshedimosetso House

1035 Francis Baard Street, Hatfield,
Pretoria, 0083

Tel: 012 473 0000




