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A long and healthy life for South Africans

“A healthy workforce is vital to a country’'s

competitiveness and productivity,”

World Economic Forum Global Competrtiveness Index Report 201 1/12

Moving towards a healthier country

The provision to, and improvement of heatthcare to all South Africans 1 one of the Government's key priories.
In this newsletter the views and perceptions of vanous segments of the South Afncan socety and the media

on this pricrity area are explored.

——
According to the Mid-Term Review of the Priorities of Government March 2012, il *']\
democratic South Africa has inhertted a fragmented and inequitable health system ; . '
organised along racal lines. To transform the health system, numerous reforms w//\ (/-"_] |I|
have been introduced. By 2009, South Africa was spending an = ”/—] I
estimated 8,5% of the gross domestic product (GDP) on | /1\ ,f':-" I—
health, but cutcomes were inadequate. The causes for this were identified ~
as being the result of the high burden of disease; management challenges;

imtergovernmental coordination, financal and human resource management;
and 2 shortage of 80 000 health professionals.

To achieve long and healthy lives for all South Africans, government has set objectives
to be reached by 2014. Firstly the country's life expectancy should increase from 56,5
.:m::aﬂ W years in 2009 1o 58,5 years in 2014 Government has made a commitment to reduce the
frica under-5 mortality rate from 56 per | 000 live births in 2009 to 50 in 20 14; infant mortality
rates from 40 per | 000 lve births in 2009 to 36 in 2014, and reducing the maternal
mortalty ratio from 310 per |00 000 lve births in 2008 to 270 in 2014 Combating
TB, HIY and AIDS = wital to achieving 2014 objectives, and government has committed
tself to a downward trend in the rate of new infections, reduang the HIV motherto-child
transmission rate from 3,5% in 2010 to less than 2%. Moreover, government aims o increase
the total number of patients on antiretroviral therapy (ARY) from 1,1 million in 2009 to

2,5 million by 2014, and improving the TB cure rate to 85% by 2014
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To strengthen the effectiveness of the health system, a commiment has been made to put in place the
bulding blocks for the Mational Health Insurance (NHI), and increase the percentage of users | 1
of public health services who are highly satisfied with the services recerved, from 54% in 2009 :
to 70% in 2014, Since 2009, great strides have been made in improving healthcare. The

Medical Research Council of South Africa’s 201 | Rapid Mortality Surveillance Report @
shows that the country’s Iife expectancy has increased from 56,5 years in 2009 to &0
years in 2011,

Currently South Africa has the largest HIV counselling and testing programme in the world with nearty

1,9 million patients on ARVs. This prograrnme has caused a remarkable reduction in mother
to-child transmission of HIV from about 8% in 2008 to 27% in 2012 Between 2011 and 2012, the
percentage of HI\-infected women recening anti-retrowiral therapy leapt from 87,3% to 99%.TB control
and management has also improved with millions of South Africans being screened through the HIV
Counselling and Testing Campaign. Since 2009, the number of people who default on ther TB
treatment has significantly declined and the national TB cure rate has improved from &67.5% in
2008 to 759% in 2012

“Increased life expectancy is a key to the country’s development.
The family structure is increasingly stable and parents live longer and
are able to take care of their children.”

— President Jacob Juma

Child and maternal mortality still remains a cause
for concern. However, the tumaround in the management of
HI has also yielded positive results for child survval. In 2012 almost
all (99%) of infants borm to HMVnfected women in South Africa
recered prophylactic anti-retroviral medication to reduce the nsk of

; early motherto-child HIV transmission in the
first six weeks. In order to address vaccine-

preventable diseases among children, a new

immunisation programme for diarrhoea
and pneurmnonia was introduced in 2009,
which has nmow reached approxamatehy
70% of children and comtributed to a decline in child mortalty. While the combined
immunisation coverage for polio, measles, TB, hepatitis B and diphtherna was at 89.4% in
2011, 1t will be just below the target of 5% by 2014,



Have the post-2009 healthcare strategies improved perceptions?
The GCIS Mational Tracker Research (2008-2012) shows that 2010 was a turning point in the
changing of South Africans’ attitudes towards healthcare issues. Since then, ratings on health
initiatives have increased positively with each quarter. Government programmes on HIV,
TB and vaccination of children receive the highest posrve ratings. More respondents also
rate government postively for expanding healthcare access to the poor and prowviding
primary healthcare services. Media analysis indicates that healthcare featured as the third
highest issue covered by the media in 2012, with education and job creation occupying
the top two spots respectively. The tone of coverage was generally balanced, with the
Mational Health Insurance (MHI) in particular generating mostly positive coverage.

Howewver the Gauteng and Eastern Cape Health Departments both recerved high volumes
77% of of negative coverage due to administrative problems. Megative reportage was also
citizans apa TV received by the National Health Department on ‘healthcare quality’, health services and
":’t';gtgnve.mme,-.t sanitation in public hospitals. Despite some challenges, government’s strategies in health
j"‘lprnv:;zsc:,‘::::;:s have vielded a positive effect on the media and South Africans’ perceptions regarding
l health through Y healthcare in the courtry. In 2012, media nether treated healthcare as the most ormical
vaccines issue nor portrayed it extremely negatrvely, while South Africans’ have shown above
average sabisfactory rates for most government health prograrmmes.,

Research perspectives
According to the GCIS Mational Tracker Research (2008-2012), the percentage (graph |) of g8
respondents rating government's performance as “wellfvery well on improving the quality © 62% of
of public hospttals; and services in hospitals and clinics have increased from 26% in 2008 0 Citizens are
to 57% in 2012. In October to December 2012, government’s initiatives on HV/AIDS [0 il i)

over
(62%),TB (83%) and vaccination of children (77%) were rated highly signifying that the -Il'n ﬂffgl‘t! t:l::nt

. . . an
public has noticed government's efforts in these areas. More respondents have also rated |\ healthea P -
government positively for expanding healthcare access to the poor (62%) and provding ﬂﬂ!nss
primary healthcare services (72%).
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Media perspectives
Media analysis indicates that healthcare featured prominently on the media agenda during 2012 (graph 2). Health
was also one of the least negative issues when compared to other priority 1ssues for the vear.

Graph 2:

Health issues in general third highest on the agenda
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Health issues remained topical for most of 2012 with negatrve coverage pealang during the non-payment of medical
suppliers in January 2012 and the non-payment of doctors in the Eastern Cape in August 2012 (graph 3).

Graph 3:

Non-payment creates most negativity for health issues
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Media analysis (graph 4) indicates that when i comes to health =sues, the Department of Health and Health
Minister Aaron Motsoaledi had the strongest share of voice in media. The tone of the media coverage generated
by the Health Minister was mostly balanced. However, both the Gauteng and Eastern Cape Health Departments
recened high volumes of negative coverage due to poor administration 1ssues.



Graph 4:

GP & EC Health Departments in ‘hot water’ over health issues
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Journalists (graph 5) writing on health ssues were mostly neutral, but at the same time generated the most negatie
coverage as compared to other sources of health issues.

Graph 5:

Yocal minister and MECs were key to managing media image
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Analysis (graph &) indicates that there was great media interest in the implementation of the Mational Health
Insurance (MHI) and health policy. However, reporting on ‘healthcare qualty’, health services and sanitation in public
hosprials recerved negatrve coverage.



Graph 6:

NHI agenda generates high interest from media

Wolume and tonality on health lssues in detail

e 0 ealthrernce B}
 — L S—— |
Heaith poticy DI Hesith policy Il
wiates and santanon IR water and sarmaton
water ousty [N LU TTCRY  — ]
Ovter Hesith wynteen /. [ Othar Hoatth srstom | potey il
Seefasanvind 0 Use of anti-retroviral [
Hespited menagomaent [l vanpinal manaperment Wil
Gttty of heaithcare [l Qualny of besithcare Il
Heraith sysiemn in geeeral [l B BT T S—|
Mt covn [ metcal ot i
veviacs [l v

1] Ll i) 00D 000 N O8N &% &N BON DN

sMegative = Mo Cloar o & Pouitive

More than three quarters of the health coverage was generated by print media (graph 7). SABCTY Mews ; TV
and Sowstan were the most critical on i1ssues relating to health. Furthermore, SABC TV Mews and eTV were the
most instrumertal in highlighting the poor administratve processes followed by provincial health departments.

Graph 7:

TV news provided most negativity on health issues
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Health facts and figures

* The 2013/14 Health Budget is R133.6 billion.

* The Mational Health Insurance will be implemented between 2012 to 2026,
Since April 2010 over 20 million people had been tested for HIW

Mearty 1,3 million HIV postive patients in South Africa are on ARVS. .

Today 3 540 health facilties provide ARVs.
Since April 2010 more than |0 milion had been screened for TB.




Revamping of Hospital Infrastructure

Government has priortised the upgrading of our health infrastructure through Strategic Infrastructure Project (SIP)
| 2. This project focusses on the revamping of nursing colleges; and building or refurbishing of public hospitals and
other health facilmies. S5IP 12 will also help prepare the public healthcare system to meet the requirements of the
Mational Health Insurance (MNHI) system.

2030 Vision for Health

The Mational Development Flan (MNOP) which s government’s 2030 wvision for South Africa aims to have a health

system that works for everyone. it sets the following targsts:

* raise the ife expectancy of South Africans to at least /0 years;

* ensure that the generation of under-20s i= largely free of HIV;

= significantly reduce the burden of diseass; and

= achieve an infant mortality rate of less than 20 deaths per thousand ve births, including an under-5 mortalty rate
of less than 30 per thousand.

The Way Forward:

When communicating:
Messaging should include successes to reinforce postive perceptions. Messaging should also
reflect a human interest angle, to ensure that the positive ratings have a human face. This can

o o | bedonethrough profiling case studies where improvements significantly benefrtted a particular
Q community. Language should be easy to comprehend and where possible spokespeople and

communication products should be muklt lingual.

Information drive:
Communication plans are required for public hosprals and basic healthcare facilities to ensure
that there iz a comtinuous information flow with regards to government's work in these areas,

¥

L

Talking to media:
SIP 12 successes and health inttiatves which have been turmed around should be showcased to
% media. Furthermore, a targeted approach 1= required towards SABC Mews, eTV and Sowetan

to ensure balanced and farr reporting on health 1ssues.

w government
communications
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Forward this to a colleague / Subscribe / Uinsubscribe
Ve welcome your feedback and suggestions, which can be forwarded to insight{@geis govra

Insight newsletter is produced by the GCIS Chief Directorate: Policy and Research This newsletter provides a snapshot of important
research results and media reporting on a range of government’s programmes, initiatives and policies. Each issue is devoted to a single
theme, which generally corresponds to key national milestones, events and priorities. It provides unigue insight into the perceptions
of South Africans and the media, as well as an understanding of government’s implementation of policies and programmes.



